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nvo ce Number: 92858164 Date of ssue: 06 S P 2017

This invoice is for your records only

Your Tasks
D d you know that you can v ew the tasks for your account n your Toolbox? That s r ght  you can keep track of
what s go ng on beh nd the scenes w th any tasks that were recently worked on by us. t s ust another way we re
help ng you to be “ n the know”.

g

Customer Relationship Agreement
Have you heard? We ve made our Customer Relat onsh p Agreement (CRA) eas er to understand! f you d l ke to f nd
out more about the changes or have a read of our CRA  head to iinet.net.au/about/legal/cra/

Be a Winner
Psst  you know that Toolbox we were talk ng about? You can also use t to opt n or out of rece v ng
promot onal ema ls from us and our partners. There are some sweet g veaways up for grabs n our
monthly newsletter. og n to your Toolbox and select My Account". From there  ust h t "ed t contact
preferences" n the left-hand column to custom se your subscr pt ons.

Your Toolbox username s n your nvo ce and f you can t remember your password don t worry; we
have a tool for that!

Questions or Feedback
As always  we d love to hear from you! f you have any quest ons or feedback about your nvo ce
 please send to bizsupport@iinet.net.au



nvo ce Number: 92858164 Date of ssue: 06 S P 2017
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iiNet Limited ABN 48 068 628 937 Billing and Support:13 86 89 toolbox.iinet.net.au

SERVICE DETAILS

OHosting

Mailbox - User Name: 

Annual Charge $0.00
Billed period: 20 SEP 2017 - 20 SEP 2018

Gateway IP address - 

Monthly Charge $0.00
Billed period: 20 SEP 2017 - 20 OCT 2017

Hosting Total $0.00

iInternet

ADSL

Business Broadband Value - User Name: 

Monthly Charge $79.99
Billed period: 20 SEP 2017 - 20 OCT 2017

Internet Total $79.99

TOTAL $79.99

All charges shown include GST unless otherwise
stated.  Some items on this invoice may be classified
as GST free and will not be included in the GST total.

?
Any questions?
Have you seen our onl ne nvo ce xpla ner? Th s handy nteract ve tool w ll help you f nd your way
around your new nvo ce. t s ava lable at iinet.net.au/newinvoice. f you have any other quest ons about
your nvo ce or our b ll ng system you ll f nd a l brary of how-to art cles FAQs and much more at
iihelp.iinet.net.au.
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Payments and Adjustments for your last bill Total $79.99 CR

Payments
06 Sep DDVisa $79.99 CR

Total Payments And Adjustments   $79.99 CR
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Mobile 0423492914

Mobile Calls

Min:secDate Time Origin Destination Tel No

21 Aug 10:36am CBD CENTRL VoiceMail 01:00
21 Aug 10:38am CBD CENTRL Mobile 01:00
21 Aug 10:40am CBD CENTRL VoiceMail 01:00
21 Aug 10:40am CBD CENTRL Mobile 05:00
21 Aug 12:12pm CBD CENTRL Mobile 02:00
21 Aug 12:41pm CBD CENTRL VoiceMail 01:00
21 Aug 12:42pm CBD CENTRL Mobile 03:00
21 Aug 02:17pm CBD CENTRL Mobile 05:00
21 Aug 02:22pm CBD CENTRL Mobile 01:00
21 Aug 03:20pm CBD CENTRL Mobile 01:00
21 Aug 03:22pm CBD CENTRL VoiceMail 02:00
22 Aug 08:37am CBD CENTRL Mobile 02:00
22 Aug 09:00am CBD CENTRL Mobile 04:00
22 Aug 09:11am CBD CENTRL Mobile 02:00
22 Aug 09:13am CBD CENTRL Mobile 01:00
22 Aug 09:30am CBD CENTRL Mobile 03:00
22 Aug 10:44am CBD CENTRL Mobile 01:00
22 Aug 11:48am CBD CENTRL Mobile 01:00
22 Aug 12:33pm CBD CENTRL VoiceMail 01:00
22 Aug 12:51pm CBD CENTRL VoiceMail 02:00
22 Aug 01:01pm CBD CENTRL Mobile 02:00
22 Aug 01:03pm CBD CENTRL Mobile 01:00
22 Aug 01:17pm CBD CENTRL Mobile 01:00
22 Aug 02:33pm CBD CENTRL Mobile 04:00
22 Aug 04:16pm CBD CENTRL Mobile 01:00
22 Aug 04:36pm CBD CENTRL Mobile 01:00
22 Aug 06:18pm WEST BEACH Mobile 03:00
23 Aug 09:12am CBD CENTRL Mobile 03:00
23 Aug 09:25am CBD CENTRL VoiceMail 01:00
23 Aug 11:26am CBD CENTRL Mobile 05:00
23 Aug 12:32pm CBD NORTH Mobile 04:00
23 Aug 12:37pm CBD NORTH Mobile 02:00
23 Aug 04:09pm ADELAIDE Mobile 01:00
24 Aug 09:54am CBD CENTRL Mobile 01:00
24 Aug 11:15am CBD CENTRL Mobile 01:00
24 Aug 11:18am CBD CENTRL Mobile 01:00
24 Aug 01:13pm CBD CENTRL VoiceMail 01:00
24 Aug 01:13pm CBD CENTRL VoiceMail 01:00
24 Aug 02:47pm CBD CENTRL VoiceMail 01:00
24 Aug 03:03pm CBD CENTRL Mobile 01:00
24 Aug 03:31pm CBD CENTRL Mobile 02:00
25 Aug 09:14am CBD CENTRL Mobile 04:00
25 Aug 12:16pm CBD CENTRL Mobile 04:00
25 Aug 12:57pm David Jones VoiceMail 01:00
25 Aug 01:16pm RUNDLEMALL Mobile 03:00
25 Aug 01:31pm PIRIE ST VoiceMail 01:00
25 Aug 02:11pm CBD CENTRL VoiceMail 01:00
25 Aug 02:18pm CBD CENTRL Mobile 05:00
28 Aug 08:23am CBD CENTRL Mobile 02:00
28 Aug 09:05am CBD CENTRL Mobile 02:00
28 Aug 10:57am CBD CENTRL Mobile 02:00
28 Aug 12:51pm CBD CENTRL Mobile 01:00
28 Aug 01:56pm CBD CENTRL Mobile 03:00
28 Aug 02:16pm CBD CENTRL VoiceMail 01:00
28 Aug 02:17pm CBD CENTRL Mobile 02:00
28 Aug 03:07pm CBD CENTRL VoiceMail 01:00
28 Aug 03:34pm CBD CENTRL Mobile 05:00
29 Aug 10:32am CBD CENTRL Mobile 03:00
29 Aug 11:05am CBD CENTRL Mobile 01:00
29 Aug 11:31am CBD CENTRL Mobile 01:00
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Account Number Invoice Number Invoice Period Issue Date
000001464468 19 Aug 17 to 18 Sep 17 21 Sep 17

Mobile 0423492914

Mobile Calls

Min:secDate Time Origin Destination Tel No

29 Aug 11:48am CBD CENTRL VoiceMail 01:00
30 Aug 08:43am CBD CENTRL Mobile 01:00
30 Aug 01:38pm CBD CENTRL Mobile 03:00
30 Aug 01:42pm CBD CENTRL Mobile 02:00
30 Aug 02:29pm CBD CENTRL Mobile 06:00
30 Aug 03:16pm CBD CENTRL Mobile 03:00
30 Aug 03:43pm CBD CENTRL Mobile 03:00
30 Aug 03:45pm CBD CENTRL Mobile 01:00
30 Aug 03:50pm CBD CENTRL Mobile 04:00
30 Aug 04:47pm CBD CENTRL Mobile 01:00
31 Aug 01:29pm CBD NORTH Mobile 01:00
31 Aug 01:40pm RUNDLEMALL Mobile 02:00
31 Aug 06:24pm WEST BEACH Mobile 03:00
01 Sep 10:28am CBD CENTRL VoiceMail 01:00
01 Sep 10:29am CBD CENTRL Mobile 03:00
01 Sep 01:19pm RIVERSIDE Mobile 02:00
01 Sep 01:56pm CBD CENTRL Mobile 09:00
01 Sep 02:20pm CBD CENTRL Mobile 01:00
02 Sep 09:50am GLENELG E Mobile 05:00
02 Sep 09:55am NOVAR GDNS Adelaide 01:00
02 Sep 09:56am NOVAR GDNS Adelaide 01:00
02 Sep 10:30am NOVAR GDNS Adelaide 01:00
02 Sep 12:32pm MILE END S Mobile 02:00
03 Sep 01:47pm WEST BEACH Mobile 01:00
03 Sep 07:24pm WEST BEACH VoiceMail 01:00
05 Sep 08:51am CBD CENTRL VoiceMail 01:00
05 Sep 08:52am CBD CENTRL Mobile 01:00
05 Sep 08:54am CBD CENTRL Mobile 06:00
05 Sep 10:21am CBD CENTRL Mobile 05:00
05 Sep 11:41am CBD CENTRL Mobile 07:00
05 Sep 01:16pm CBD CENTRL Mobile 06:00
05 Sep 01:22pm CBD CENTRL Mobile 06:00
05 Sep 01:34pm CBD CENTRL Mobile 03:00
05 Sep 03:34pm CBD CENTRL Mobile 03:00
05 Sep 03:42pm CBD CENTRL Mobile 01:00
05 Sep 04:10pm CBD CENTRL Mobile 01:00
05 Sep 05:32pm RIVERSIDE Mobile 01:00
06 Sep 10:04am CBD CENTRL Mobile 02:00
06 Sep 03:32pm CBD CENTRL Mobile 07:00
06 Sep 03:48pm CBD CENTRL VoiceMail 01:00
06 Sep 04:26pm CBD CENTRL VoiceMail 01:00
06 Sep 04:53pm CBD CENTRL VoiceMail 01:00
07 Sep 08:51am CBD CENTRL VoiceMail 02:00
07 Sep 09:04am CBD CENTRL Mobile 01:00
07 Sep 09:07am CBD CENTRL Mobile 04:00
07 Sep 10:15am CBD CENTRL Mobile 10:00
07 Sep 01:21pm CBD CENTRL Mobile 04:00
07 Sep 02:19pm CBD CENTRL Mobile 02:00
07 Sep 04:21pm CBD CENTRL Mobile 01:00
07 Sep 05:48pm WEST BEACH Mobile 01:00
08 Sep 08:56am CBD CENTRL Mobile 01:00
08 Sep 09:22am CBD WEST Mobile 01:00
08 Sep 10:14am CBD CENTRL Mobile 01:00
08 Sep 02:46pm PIRIE ST Mobile 05:00
08 Sep 04:11pm CBD CENTRL Mobile 02:00
08 Sep 04:14pm PIRIE ST Mobile 01:00
08 Sep 04:23pm RUNDLEMALL VoiceMail 01:00
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Mobile 0423492914

Mobile Calls

Min:secDate Time Origin Destination Tel No

08 Sep 04:23pm RUNDLEMALL Mobile 04:00
08 Sep 04:27pm PIRIE ST Mobile 05:00
08 Sep 04:44pm CBD CENTRL Mobile 01:00
08 Sep 05:09pm CBD CENTRL Mobile 01:00
11 Sep 12:16pm CBD CENTRL Adelaide 02:00
11 Sep 05:26pm WEST BEACH 13/1300 12:00
11 Sep 06:58pm WEST BEACH 13/1300 03:00
12 Sep 08:42am NORWOOD Adelaide 01:00
12 Sep 10:52am CBD CENTRL Adelaide 03:00
13 Sep 11:42am CBD CENTRL Mobile 01:00
13 Sep 11:52am CBD NORTH Mobile 01:00
13 Sep 02:47pm CBD SOUTH Mobile 38:00
13 Sep 03:43pm CBD CENTRL Mobile 03:00
13 Sep 03:47pm CBD CENTRL Mobile 03:00
13 Sep 04:09pm CBD CENTRL Mobile 01:00
14 Sep 10:36am CBD CENTRL Mobile 11:00
14 Sep 10:47am CBD CENTRL Mobile 01:00
14 Sep 11:15am CBD CENTRL VoiceMail 01:00
14 Sep 01:43pm CBD CENTRL Adelaide 01:00
15 Sep 11:48am GLENELG N McLaren Vale 01:00
16 Sep 07:11pm Victor Harbr Mobile 02:00
16 Sep 09:03pm Brown Hill Tanunda 01:00
17 Sep 05:53pm WEST BEACH Mobile 01:00
18 Sep 09:32am CBD CENTRL Mobile 01:00
18 Sep 10:10am CBD CENTRL Mobile 10:00
18 Sep 10:42am CBD CENTRL Mobile 07:00
18 Sep 11:48am CBD CENTRL Mobile 02:00

146 Records Total Duration: 390:00

Other Mobile Calls

Tel No AmountDate Time Origin Destination Min:sec Rate

$0.00   21 Aug 10:15am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   21 Aug 11:09am Mobile Div-VoiceMail Deposit 01:00 Voice
$0.00   21 Aug 12:38pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   21 Aug 03:20pm CBD CENTRL Div-VoiceMail Deposit 02:00 Voice
$0.00   21 Aug 05:16pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   22 Aug 09:43am Mobile Div-VoiceMail Deposit 01:00 Voice
$0.00   22 Aug 12:30pm PIRIE ST Div-VoiceMail Deposit 01:00 Voice
$0.00   22 Aug 12:50pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   22 Aug 03:53pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   23 Aug 09:23am CBD CENTRL Div-VoiceMail Deposit 02:00 Voice
$0.00   23 Aug 12:27pm CBD NORTH Div-VoiceMail Deposit 01:00 Voice
$0.00   23 Aug 04:01pm ADELAIDE Div-VoiceMail Deposit 01:00 Voice
$0.00   24 Aug 10:11am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   24 Aug 01:07pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   24 Aug 02:19pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   25 Aug 12:54pm David Jones Div-VoiceMail Deposit 01:00 Voice
$0.00   25 Aug 01:07pm RUNDLEMALL Div-VoiceMail Deposit 01:00 Voice
$0.00   25 Aug 02:10pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   25 Aug 05:18pm WEST BEACH Div-VoiceMail Deposit 01:00 Voice
$0.00   28 Aug 01:09pm Adelaide Div-VoiceMail Deposit 01:00 Voice
$0.00   28 Aug 02:43pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   28 Aug 03:34pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   29 Aug 11:46am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   30 Aug 03:05pm RUNDLEMALL Div-VoiceMail Deposit 01:00 Voice
$0.00   01 Sep 10:25am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   03 Sep 05:45pm FULHAM GDN Div-VoiceMail Deposit 01:00 Voice
$0.00   04 Sep 11:57am WEST BEACH Div-VoiceMail Deposit 01:00 Voice
$0.00   05 Sep 12:41pm Mobile Div-VoiceMail Deposit 01:00 Voice
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Account Number Invoice Number Invoice Period Issue Date
000001464468 19 Aug 17 to 18 Sep 17 21 Sep 17

Mobile 0423492914

Other Mobile Calls

Tel No AmountDate Time Origin Destination Min:sec Rate

$0.00   05 Sep 01:11pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   05 Sep 02:52pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   05 Sep 05:03pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   05 Sep 05:36pm North Adelai Div-VoiceMail Deposit 01:00 Voice
$0.00   06 Sep 11:57am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   06 Sep 03:48pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   06 Sep 04:52pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   08 Sep 04:20pm RUNDLEMALL Div-VoiceMail Deposit 01:00 Voice
$0.00   12 Sep 10:52am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   13 Sep 03:06pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   14 Sep 10:18am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   14 Sep 10:24am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   14 Sep 10:41am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   14 Sep 11:15am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   14 Sep 12:05pm CBD NORTH Div-VoiceMail Deposit 01:00 Voice
$0.00   14 Sep 02:14pm CBD CENTRL Div-VoiceMail Deposit 01:00 Voice
$0.00   14 Sep 05:06pm WEST BEACH Div-VoiceMail Deposit 02:00 Voice
$0.00   15 Sep 10:19am FULHAM Div-VoiceMail Deposit 01:00 Voice
$0.00   16 Sep 04:18pm Brown Hill Div-VoiceMail Deposit 01:00 Voice
$0.00   18 Sep 10:12am CBD CENTRL Div-VoiceMail Deposit 01:00 Voice

48 Calls 51:00  Total Duration: $0.00   

Summary SMS

AmountDate Description Quantity Rate

18 Sep SMS - Text Messaging $0.0074 0.00   

74 Records $0.00   

Multimedia Messaging

AmountDate Time Destination Tel No

23 Aug 11:37am Mobile 0404322655 $0.00   
25 Aug 09:35am Mobile 0400894398 $0.00   
12 Sep 09:00am Mobile 0404322655 $0.00   

3 Records $0.00   

Summary Data Usage

VolumeDate Description

19 Aug Data Usage 37.71MB
20 Aug Data Usage 38.88MB
21 Aug Data Usage 83.30MB
22 Aug Data Usage 195.88MB
23 Aug Data Usage 148.82MB
24 Aug Data Usage 181.00MB
25 Aug Data Usage 173.35MB
26 Aug Data Usage 249.01MB
27 Aug Data Usage 158.96MB
28 Aug Data Usage 85.67MB
29 Aug Data Usage 139.19MB
30 Aug Data Usage 296.07MB
31 Aug Data Usage 46.85MB
01 Sep Data Usage 83.42MB
02 Sep Data Usage 310.86MB
03 Sep Data Usage 5.26MB
04 Sep Data Usage 3.01MB

Clause 6(1)
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Mobile 0423492914

Summary Data Usage

VolumeDate Description

05 Sep Data Usage 90.55MB
06 Sep Data Usage 128.97MB
07 Sep Data Usage 141.02MB
08 Sep Data Usage 422.41MB
09 Sep Data Usage 210.93MB
10 Sep Data Usage 290.00KB
11 Sep Data Usage 559.31MB
12 Sep Data Usage 253.08MB
13 Sep Data Usage 540.02MB
14 Sep Data Usage 137.37MB
15 Sep Data Usage 366.42MB
16 Sep Data Usage 118.30MB
17 Sep Data Usage 25.44MB
18 Sep Data Usage 69.41MB

Total Volume: 5.18GB

1 Gigabyte (GB) = 1024 Megabytes (MB)   1 Megabyte = 1024 Kilobytes (KB)

Content Services

Type AmountS/RDate Time Number Service Description Supplier Helpline

$6.99   18 Aug 07:32pm Womooda MIA Sphere Live P/O 1300724406
$6.99   25 Aug 07:35pm Womooda MIA Sphere Live P/O 1300724406
$6.99   01 Sep 07:34pm Womooda MIA Sphere Live P/O 1300724406
$6.99   08 Sep 07:33pm MIA Sphere Live MIA Sphere Live P/O 0 1300724406
$6.99   15 Sep 07:33pm MIA Sphere Live MIA Sphere Live P/O 0 1300724406

5 Records $34.95   

Queries regarding specific content usage should be directed to the Helpline number(s) provided.

Legend - Type 'Z' - Optus Zoo, Type 'NZ' - Optus (Non-Zoo), Type 'P/O' - PSMS/Other, 'S' - Sent, 'R' - Received

Premium SMS or PSMS which can include voting lines, ringtones and sport scores, operate via "19x" phone numbers. Charges for these services are higher than standard SMS rates and can be
one off or recurring SMS cost depending on the type of premium service used. Data charges are usually additional.
You can go online or contact Optus Customer Care to bar access to PSMS. See www.optus.com.au/psms for further details. There is no charge for barring and barring will occur within
1 business day. Once processed you will no longer have access to charged PSMS services. Non PSMS services will be unaffected. All PSMS complaints should first be directed to the content
supplier detailed on your bill. Consumer and Small Business customers can also raise a query online through My Account. All customers can also contact Optus Customer Care. If still unresolved
after speaking with Optus, you may contact the Telecommunications Industry Ombudsman on 1800 062 058.

National Relay Service- If you are deaf or have a hearing/speech impairment contact us through the National Relay Service. For more information, visit relayservice.gov.au. Give the Optus
contact number 1800 505 201 to confirm payments or discuss bill queries.

Call Number Display-To find out whether your number is being displayed when you make a call please call 1300 554 536.
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nvo ce Number: 93774058 Date of ssue: 06 OCT 2017

This invoice is for your records only

Your Tasks
D d you know that you can v ew the tasks for your account n your Toolbox? That s r ght  you can keep track of
what s go ng on beh nd the scenes w th any tasks that were recently worked on by us. t s ust another way we re
help ng you to be “ n the know”.

g

Customer Relationship Agreement
Have you heard? We ve made our Customer Relat onsh p Agreement (CRA) eas er to understand! f you d l ke to f nd
out more about the changes or have a read of our CRA  head to iinet.net.au/about/legal/cra/

Be a Winner
Psst  you know that Toolbox we were talk ng about? You can also use t to opt n or out of rece v ng
promot onal ema ls from us and our partners. There are some sweet g veaways up for grabs n our
monthly newsletter. og n to your Toolbox and select My Account". From there  ust h t "ed t contact
preferences" n the left-hand column to custom se your subscr pt ons.

Your Toolbox username s n your nvo ce and f you can t remember your password don t worry; we
have a tool for that!

Questions or Feedback
As always  we d love to hear from you! f you have any quest ons or feedback about your nvo ce
 please send to bizsupport@iinet.net.au



nvo ce Number: 93774058 Date of ssue: 06 OCT 2017

 Page 3 of 3

iiNet Limited ABN 48 068 628 937 Billing and Support:13 86 89 toolbox.iinet.net.au

SERVICE DETAILS

OHosting

Gateway IP address - 

Monthly Charge $0.00
Billed period: 20 OCT 2017 - 20 NOV 2017

Hosting Total $0.00

iInternet

ADSL

Business Broadband Value - User Name: 

Monthly Charge $79.99
Billed period: 20 OCT 2017 - 20 NOV 2017

Internet Total $79.99

TOTAL $79.99

All charges shown include GST unless otherwise
stated.  Some items on this invoice may be classified
as GST free and will not be included in the GST total.

?
Any questions?
Have you seen our onl ne nvo ce xpla ner? Th s handy nteract ve tool w ll help you f nd your way
around your new nvo ce. t s ava lable at iinet.net.au/newinvoice. f you have any other quest ons about
your nvo ce or our b ll ng system you ll f nd a l brary of how-to art cles FAQs and much more at
iihelp.iinet.net.au.
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nvo ce Number: 94688689 Date of ssue: 06 NOV 2017

This invoice is for your records only

Your Tasks
D d you know that you can v ew the tasks for your account n your Toolbox? That s r ght  you can keep track of
what s go ng on beh nd the scenes w th any tasks that were recently worked on by us. t s ust another way we re
help ng you to be “ n the know”.

g

Customer Relationship Agreement
Have you heard? We ve made our Customer Relat onsh p Agreement (CRA) eas er to understand! f you d l ke to f nd
out more about the changes or have a read of our CRA  head to iinet.net.au/about/legal/cra/

Be a Winner
Psst  you know that Toolbox we were talk ng about? You can also use t to opt n or out of rece v ng
promot onal ema ls from us and our partners. There are some sweet g veaways up for grabs n our
monthly newsletter. og n to your Toolbox and select My Account". From there  ust h t "ed t contact
preferences" n the left-hand column to custom se your subscr pt ons.

Your Toolbox username s n your nvo ce and f you can t remember your password don t worry; we
have a tool for that!

Questions or Feedback
As always  we d love to hear from you! f you have any quest ons or feedback about your nvo ce
 please send to bizsupport@iinet.net.au



nvo ce Number: 94688689 Date of ssue: 06 NOV 2017

 Page 3 of 3

iiNet Limited ABN 48 068 628 937 Billing and Support:13 86 89 toolbox.iinet.net.au

SERVICE DETAILS

OHosting

Gateway IP address - 

Monthly Charge $0.00
Billed period: 20 NOV 2017 - 20 DEC 2017

Hosting Total $0.00

iInternet

ADSL

Business Broadband Value - User Name: 

Monthly Charge $79.99
Billed period: 20 NOV 2017 - 20 DEC 2017

Internet Total $79.99

TOTAL $79.99

All charges shown include GST unless otherwise
stated.  Some items on this invoice may be classified
as GST free and will not be included in the GST total.

?
Any questions?
Have you seen our onl ne nvo ce xpla ner? Th s handy nteract ve tool w ll help you f nd your way
around your new nvo ce. t s ava lable at iinet.net.au/newinvoice. f you have any other quest ons about
your nvo ce or our b ll ng system you ll f nd a l brary of how-to art cles FAQs and much more at
iihelp.iinet.net.au.
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nvo ce Number: 95604612 Date of ssue: 06 D C 2017

This invoice is for your records only

Your Tasks
D d you know that you can v ew the tasks for your account n your Toolbox? That s r ght  you can keep track of
what s go ng on beh nd the scenes w th any tasks that were recently worked on by us. t s ust another way we re
help ng you to be “ n the know”.

g

Customer Relationship Agreement
Have you heard? We ve made our Customer Relat onsh p Agreement (CRA) eas er to understand! f you d l ke to f nd
out more about the changes or have a read of our CRA  head to iinet.net.au/about/legal/cra/

Be a Winner
Psst  you know that Toolbox we were talk ng about? You can also use t to opt n or out of rece v ng
promot onal ema ls from us and our partners. There are some sweet g veaways up for grabs n our
monthly newsletter. og n to your Toolbox and select My Account". From there  ust h t "ed t contact
preferences" n the left-hand column to custom se your subscr pt ons.

Your Toolbox username s n your nvo ce and f you can t remember your password don t worry; we
have a tool for that!

Questions or Feedback
As always  we d love to hear from you! f you have any quest ons or feedback about your nvo ce
 please send to bizsupport@iinet.net.au



nvo ce Number: 95604612 Date of ssue: 06 D C 2017

 Page 3 of 3

iiNet Limited ABN 48 068 628 937 Billing and Support:13 86 89 toolbox.iinet.net.au

SERVICE DETAILS

OHosting

Gateway IP address - 

Monthly Charge $0.00
Billed period: 20 DEC 2017 - 20 JAN 2018

Hosting Total $0.00

iInternet

ADSL

Business Broadband Value - User Name

Monthly Charge $79.99
Billed period: 20 DEC 2017 - 20 JAN 2018

Internet Total $79.99

TOTAL $79.99

All charges shown include GST unless otherwise
stated.  Some items on this invoice may be classified
as GST free and will not be included in the GST total.

?
Any questions?
Have you seen our onl ne nvo ce xpla ner? Th s handy nteract ve tool w ll help you f nd your way
around your new nvo ce. t s ava lable at iinet.net.au/newinvoice. f you have any other quest ons about
your nvo ce or our b ll ng system you ll f nd a l brary of how-to art cles FAQs and much more at
iihelp.iinet.net.au.
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