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Premium SMS or PSMS which can include voting lines, ringtones and sports scores, operate via "19x" phone numbers. Charges for these services are higher than standard SMS rates and can be a one off

or recurring SMS cost depending on the type of premium service used. Data charges are usually additional.

From October 2010 you can go online or contact Optus Customer Care to bar access to PSMS. See www.optus.com.au/psms for further details. There is no charge for barring and barring will occur within

1 business day. Once processed you will no longer have access to charged PSMS services. Non PSMS services will be unaffected. All PSMS complaints should first be directed to the content supplier

detailed on your bill. Consumer and Small Business customers can also raise a query through Optus Zoo. All customers can also contact Optus Customer Care. If still unresolved after speaking with Optus,

you may contact the Telecommunications Industry Ombudsman on 1800 062 058 .

Insurance -If an insurance charge appears on your account, we will renew your current cover which ends at midnight on the last day of the service charge period. Obtain confirmation of cover by calling the

number at the top of the front page of this bill. For more information visit www.optus.com.au/insurance

TTY - Assistance - Customers who are deaf or have a hearing/speech impairment and who have access to a TTY machine, please call 1800 500 002 for bill payment and bill queries. This telephone number

is only suitable for TTY machines and will not accept voice calls.

Call Number Display - To find out whether your number is being displayed when you make a call please call 1300 554 536 .

Online self-service links

Understand your call value/data usage: Change billing address / moving house: Change details of ownership:

www.optus.com.au/customerhelp www.optus.com.au/changeaddress www.optus.com.au/changemydetails

ABOUT YOUR ACCOUNT

Payments & adjustments

09 Mar (20) CPM Pmt Rec'd - Thank You $86.99CR

SUB-TOTAL $86.99CR

TOTAL PAYMENTS & ADJUSTMENTS $86.99CR

MOBILE NUMBER SUMMARY: 0423492914

User name: MRS EMMA SCHWARTZ

Your service: $80 My Plan Plus

This plan shares data with this account's other share plan services.

For $80($72.72 ex GST) per month here's what's included in your plan:

Unlimited standard national voice minutes (see CIS)/

6GB of shared included data usage / unlimited standard SMS/MMS

for use within Australia Visit www.optus.com.au/allCIS and enter plan ID:800247

TOTAL (excluding GST)

$79.08

Your usage and charges summary

Charges

(excluding GST)

This is your share plan's principal service. Shared costs are billed to

this service.

Voice Use You used 264 Minutes and 0 Seconds.

Data Use You had an initial 6GB allowance to share. This service used

5.15GB.

Included voice

charges

Your plan features unlimited standard national voice calls (Optus Fair Go

Policy applies).

$40.90

6GB 7GB 8GB 9GB

$31.82

Included

shared data

charges

$31.82

Base plan in

advance 19 Mar

to 18 Apr

SUB-TOTAL $72.72

Cont.



Account number Invoice number Invoice period Issue date

797352151 19 Feb 17 to 18 Mar 17 19 Mar 17
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Need Help?

Visit www.optus.com.au/customerhelp

Call 1509 free from your Optus mobile

for billing and account enquiries 24x7

Recurring Charges

19 Mar to 18 Apr Apple iPhn6 16GB SG (1 remain) $37.27

Less Handset Credit $30.91CR

SUB-TOTAL $6.36

TOTAL FOR THIS MOBILE NUMBER (excluding GST)

$79.08

MOBILE NUMBER: 0423492914

Your number is displayed to others unless 1831 prefix dialled

User name:

MRS EMMA SCHWARTZ

Voice Usage included in current plan benefit

Date Time Origin Destination Tel No Min:sec

20 Feb 08:50am CBD CENTRL Mobile 1:00

20 Feb 08:55am CBD CENTRL Mobile 2:00

20 Feb 01:49pm CBD CENTRL Mobile 4:00

20 Feb 02:07pm CBD CENTRL VoiceMail 2:00

20 Feb 02:14pm CBD CENTRL VoiceMail 1:00

20 Feb 03:32pm CBD CENTRL Mobile 1:00

20 Feb 05:02pm CBD CENTRL Mobile 1:00

20 Feb 05:03pm CBD CENTRL VoiceMail 1:00

20 Feb 05:05pm CBD CENTRL Mobile 3:00

21 Feb 08:14am Cbd Centrl Mobile 6:00

21 Feb 09:34am CBD CENTRL VoiceMail 1:00

21 Feb 02:28pm CBD CENTRL VoiceMail 1:00

21 Feb 02:29pm CBD CENTRL Mobile 8:00

22 Feb 08:47am CBD CENTRL Mobile 3:00

22 Feb 09:36am CBD CENTRL Mobile 4:00

22 Feb 10:20am Cbd South VoiceMail 1:00

22 Feb 11:16am CBD CENTRL Mobile 1:00

22 Feb 11:18am CBD CENTRL Mobile 3:00

22 Feb 01:56pm RIVERSIDE Mobile 1:00

22 Feb 02:54pm Rundlemall VoiceMail 1:00

22 Feb 03:17pm Cbd Centrl Mobile 4:00

22 Feb 04:03pm CBD CENTRL VoiceMail 1:00

23 Feb 11:31am Cbd South Mobile 1:00

23 Feb 11:32am Cbd South Mobile 1:00

23 Feb 11:42am CBD CENTRL Mobile 5:00

23 Feb 12:06pm CBD CENTRL Mobile 2:00

23 Feb 04:56pm CBD CENTRL Mobile 1:00

24 Feb 09:20am Cbd Centrl Mobile 1:00

24 Feb 09:20am CBD CENTRL Mobile 1:00

24 Feb 09:43am CBD CENTRL Mobile 1:00

24 Feb 10:19am CBD CENTRL Mobile 2:00

24 Feb 12:59pm CBD CENTRL Mobile 1:00

24 Feb 02:14pm Rundlemall Mobile 1:00

24 Feb 04:07pm CBD CENTRL Mobile 1:00

24 Feb 04:58pm CBD CENTRL Mobile 1:00

27 Feb 12:19pm CBD SOUTH VoiceMail 1:00

27 Feb 12:47pm CBD CENTRL Mobile 3:00

27 Feb 01:06pm CBD CENTRL Mobile 1:00

27 Feb 01:12pm CBD CENTRL Mobile 2:00

27 Feb 06:07pm WEST BEACH VoiceMail 1:00

28 Feb 09:09am CBD CENTRL Mobile 2:00

28 Feb 11:19am RIVERSIDE Mobile 1:00

28 Feb 01:03pm RIVERSIDE Mobile 5:00

28 Feb 04:02pm Riverside Mobile 1:00

01 Mar 09:40am CBD CENTRL VoiceMail 1:00

01 Mar 01:52pm Riverside Mobile 1:00

01 Mar 02:30pm Riverside VoiceMail 1:00

Cont.

Clause 6(1)

Clause 6(1)



Page 4 of 6

Voice Usage included in current plan benefit

Date Time Origin Destination Tel No Min:sec

01 Mar 03:27pm RIVERSIDE Mobile 3:00

01 Mar 04:49pm RIVERSIDE Mobile 1:00

01 Mar 05:03pm RIVERSIDE Mobile 1:00

01 Mar 05:12pm Cbd North Mobile 1:00

01 Mar 05:14pm CBD NORTH Mobile 2:00

01 Mar 05:17pm HinleySt Ade Mobile 8:00

01 Mar 05:26pm CBD CENTRL Mobile 1:00

02 Mar 08:39am Cbd Centrl Mobile 1:00

02 Mar 08:42am CBD CENTRL VoiceMail 1:00

02 Mar 09:17am RIVERSIDE Mobile 2:00

02 Mar 09:32am RIVERSIDE Mobile 4:00

02 Mar 09:36am Riverside Mobile 2:00

02 Mar 09:50am RIVERSIDE VoiceMail 1:00

02 Mar 09:51am RIVERSIDE Mobile 8:00

02 Mar 10:27am RIVERSIDE Mobile 2:00

02 Mar 10:56am RIVERSIDE Mobile 1:00

02 Mar 02:34pm RIVERSIDE VoiceMail 1:00

02 Mar 02:53pm Riverside Mobile 2:00

02 Mar 03:05pm RIVERSIDE Mobile 2:00

03 Mar 09:35am CBD CENTRL VoiceMail 1:00

03 Mar 12:09pm CBD CENTRL Mobile 2:00

03 Mar 12:22pm CBD NORTH Mobile 1:00

03 Mar 02:32pm CBD NORTH Mobile 1:00

03 Mar 03:38pm Erindale Mobile 1:00

03 Mar 04:01pm CBD CENTRL VoiceMail 1:00

03 Mar 04:02pm CBD CENTRL Mobile 1:00

03 Mar 04:52pm CBD CENTRL Adelaide 2:00

03 Mar 06:12pm CBD CENTRL Adelaide 1:00

05 Mar 12:17am RIVERSIDE Mobile 3:00

05 Mar 11:27am Northpark Adelaide 1:00

06 Mar 02:32pm CBD CENTRL Mobile 1:00

06 Mar 02:33pm CBD CENTRL Mobile 1:00

06 Mar 02:35pm CBD CENTRL Mobile 2:00

06 Mar 02:38pm CBD CENTRL Mobile 1:00

06 Mar 03:26pm Adelaide Mobile 1:00

06 Mar 04:53pm Adelaide VoiceMail 1:00

06 Mar 05:05pm CBD CENTRL Adelaide 1:00

07 Mar 08:46am Cbd Centrl Mobile 8:00

07 Mar 09:56am CBD CENTRL Mobile 7:00

07 Mar 04:04pm CBD CENTRL Mobile 3:00

07 Mar 05:04pm Cbd Centrl Mobile 1:00

08 Mar 08:15pm WEST BEACH Mobile 1:00

09 Mar 11:50am CBD CENTRL Mobile 1:00

09 Mar 02:15pm Adelaide Mobile 1:00

09 Mar 04:32pm CBD CENTRL Mobile 6:00

10 Mar 08:55am CBD CENTRL Mobile 1:00

10 Mar 08:57am Cbd Centrl Mobile 2:00

10 Mar 02:01pm CBD CENTRL Mobile 2:00

10 Mar 03:31pm CBD CENTRL Mobile 1:00

10 Mar 03:32pm CBD CENTRL Mobile 1:00

10 Mar 03:34pm Cbd South Mobile 1:00

10 Mar 03:51pm CBD CENTRL Mobile 3:00

10 Mar 03:54pm CBD CENTRL Mobile 5:00

10 Mar 05:01pm CBD CENTRL VoiceMail 2:00

10 Mar 05:04pm CBD CENTRL Mobile 1:00

10 Mar 05:07pm CBD CENTRL Mobile 1:00

13 Mar 09:54am CBD GOUGER Mobile 1:00

13 Mar 04:08pm CBD CENTRL VoiceMail 1:00

13 Mar 04:09pm Cbd West VoiceMail 2:00

13 Mar 04:50pm Cbd West Mobile 2:00

13 Mar 05:28pm CBD CENTRL Adelaide 1:00

14 Mar 01:22pm CBD CENTRL Mobile 11:00

14 Mar 02:50pm CBD CENTRL VoiceMail 1:00

14 Mar 04:18pm CBD CENTRL Mobile 1:00

14 Mar 05:11pm CBD CENTRL ADELAIDE 2:00

15 Mar 12:22pm CBD CENTRL Mobile 1:00

15 Mar 03:01pm Adelaide Mobile 6:00

15 Mar 04:34pm CBD SOUTH Mobile 1:00

15 Mar 04:45pm CBD CENTRL Mobile 1:00

15 Mar 05:02pm CBD CENTRL Mobile 1:00

Cont.
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Account number Invoice number Invoice period Issue date

797352151 19 Feb 17 to 18 Mar 17 19 Mar 17

Page 5 of 6

Need Help?

Visit www.optus.com.au/customerhelp

Call 1509 free from your Optus mobile

for billing and account enquiries 24x7

Voice Usage included in current plan benefit

Date Time Origin Destination Tel No Min:sec

15 Mar 06:57pm WEST BEACH Mobile 4:00

16 Mar 09:51am West Beach Mobile 3:00

16 Mar 10:24am CBD CENTRL Mobile 1:00

16 Mar 02:02pm CBD CENTRL Mobile 3:00

16 Mar 04:18pm CBD CENTRL Mobile 1:00

17 Mar 11:34am CBD CENTRL Mobile 2:00

17 Mar 11:53am Cbd Centrl VoiceMail 1:00

17 Mar 11:54am CBD CENTRL Adelaide 3:00

17 Mar 11:56am CBD CENTRL VoiceMail 1:00

17 Mar 12:55pm CBD CENTRL Mobile 2:00

17 Mar 05:10pm FULHAM VoiceMail 1:00

17 Mar 05:27pm FULHAM Adelaide 3:00

18 Mar 11:43am WEST BEACH Adelaide 1:00

18 Mar 09:37pm FULHAM VoiceMail 1:00

131 Calls

Total Duration:

264:00

Data Usage included in current plan benefit

Date Description Volume

18 Feb Data Usage 214KB

19 Feb Data Usage 681.8MB

20 Feb Data Usage 30.42MB

21 Feb Data Usage 153.34MB

22 Feb Data Usage 5.71MB

23 Feb Data Usage 13.53MB

24 Feb Data Usage 19.68MB

25 Feb Data Usage 112.29MB

26 Feb Data Usage 77.22MB

27 Feb Data Usage 195.14MB

28 Feb Data Usage 230.4MB

01 Mar Data Usage 5.97MB

02 Mar Data Usage 32.7MB

03 Mar Data Usage 12.98MB

04 Mar Data Usage 228.76MB

05 Mar Data Usage 65.77MB

06 Mar Data Usage 41.63MB

07 Mar Data Usage 172.36MB

08 Mar Data Usage 298.45MB

09 Mar Data Usage 449.15MB

10 Mar Data Usage 379.46MB

11 Mar Data Usage 10.16MB

12 Mar Data Usage 74.73MB

13 Mar Data Usage 150.65MB

14 Mar Data Usage 279.92MB

15 Mar Data Usage 226.79MB

16 Mar Data Usage 736.93MB

17 Mar Data Usage 271.07MB

18 Mar Data Usage 314.8MB

Total Volume: 5.15GB

1 Gigabyte (GB) = 1024 Megabytes (MB) 1 Megabyte (MB) = 1024 Kilobytes (KB)

Mobile Call Charges not included in current plan benefit

Date Time Origin Destination Tel No Min:sec Rate Amount

20 Feb 02:05pm CBD CENTRL DIV-VoiceMail Deposit 0:02:00 0.00

20 Feb 02:11pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

20 Feb 04:55pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

20 Feb 05:02pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

21 Feb 09:33am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

21 Feb 11:02am CBD SOUTH DIV-VoiceMail Deposit 0:01:00 0.00

21 Feb 01:45pm Cbd South DIV-VoiceMail Deposit 0:01:00 0.00

21 Feb 01:55pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

22 Feb 10:17am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

22 Feb 12:10pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

22 Feb 02:53pm Rundlemall DIV-VoiceMail Deposit 0:01:00 0.00

22 Feb 04:00pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

Cont.
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Mobile Call Charges not included in current plan benefit

Date Time Origin Destination Tel No Min:sec Rate Amount

23 Feb 02:29pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

25 Feb 11:38pm WEST BEACH DIV-VoiceMail Deposit 0:01:00 0.00

27 Feb 11:12am Adelaide DIV-VoiceMail Deposit 0:01:00 0.00

27 Feb 03:42pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

27 Feb 06:05pm WEST BEACH DIV-VoiceMail Deposit 0:01:00 0.00

01 Mar 09:39am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

01 Mar 02:29pm RIVERSIDE DIV-VoiceMail Deposit 0:01:00 0.00

02 Mar 09:09am Mobile DIV-VoiceMail Deposit 0:01:00 0.00

02 Mar 09:49am Riverside DIV-VoiceMail Deposit 0:01:00 0.00

02 Mar 11:27am Mobile DIV-VoiceMail Deposit 0:01:00 0.00

02 Mar 02:32pm RIVERSIDE DIV-VoiceMail Deposit 0:01:00 0.00

03 Mar 09:34am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

03 Mar 03:22pm Cbd South DIV-VoiceMail Deposit 0:01:00 0.00

03 Mar 04:19pm Mobile DIV-VoiceMail Deposit 0:01:00 0.00

06 Mar 04:52pm Cbd Centrl DIV-VoiceMail Deposit 0:01:00 0.00

07 Mar 03:26pm CBD SOUTH DIV-VoiceMail Deposit 0:01:00 0.00

10 Mar 01:58pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

10 Mar 02:40pm Cbd South DIV-VoiceMail Deposit 0:01:00 0.00

10 Mar 03:53pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

13 Mar 04:06pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

14 Mar 02:49pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

14 Mar 05:06pm Mobile DIV-VoiceMail Deposit 0:01:00 0.00

15 Mar 12:03pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

15 Mar 02:34pm Erindale DIV-VoiceMail Deposit 0:01:00 0.00

15 Mar 05:56pm WEST BEACH DIV-VoiceMail Deposit 0:01:00 0.00

15 Mar 06:13pm Mobile DIV-VoiceMail Deposit 0:01:00 0.00

16 Mar 12:25pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

16 Mar 05:13pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

16 Mar 06:26pm Mobile DIV-VoiceMail Deposit 0:01:00 0.00

17 Mar 10:54am CBD SOUTH DIV-VoiceMail Deposit 0:01:00 0.00

17 Mar 11:52am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

17 Mar 12:22pm Rundlemall DIV-VoiceMail Deposit 0:01:00 0.00

17 Mar 05:09pm WEST BEACH DIV-VoiceMail Deposit 0:01:00 0.00

18 Mar 09:36pm FULHAM DIV-VoiceMail Deposit 0:01:00 0.00

46 Calls Total Duration: 0:47:00 $0.00

SMS - Text Messaging not included in current plan benefit

Date Description Quantity Rate Amount

18 Mar Optus SMS 227 0.00 0.00

227 Records $0.00

MMS - Multimedia Messaging not included in current plan benefit

Date Time Destination Tel No Amount

20 Feb 01:41pm Mobile 0.000

21 Feb 11:01am Mobile 0.000

21 Feb 08:06pm Mobile 0.000

21 Feb 08:13pm Mobile 0.000

21 Feb 08:13pm Mobile 0.000

28 Feb 08:17am Mobile 0.000

01 Mar 04:25pm Mobile 0.000

14 Mar 11:50am Mobile 0.000

14 Mar 11:51am Mobile 0.000

14 Mar 11:51am Mobile 0.000

14 Mar 12:48pm Mobile 0.000

11 Records $0.00

Clause 6(1)
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Premium SMS or PSMS which can include voting lines, ringtones and sports scores, operate via "19x" phone numbers. Charges for these services are higher than standard SMS rates and can be a one off

or recurring SMS cost depending on the type of premium service used. Data charges are usually additional.

From October 2010 you can go online or contact Optus Customer Care to bar access to PSMS. See www.optus.com.au/psms for further details. There is no charge for barring and barring will occur within

1 business day. Once processed you will no longer have access to charged PSMS services. Non PSMS services will be unaffected. All PSMS complaints should first be directed to the content supplier

detailed on your bill. Consumer and Small Business customers can also raise a query through Optus Zoo. All customers can also contact Optus Customer Care. If still unresolved after speaking with Optus,

you may contact the Telecommunications Industry Ombudsman on 1800 062 058 .

Insurance -If an insurance charge appears on your account, we will renew your current cover which ends at midnight on the last day of the service charge period. Obtain confirmation of cover by calling the

number at the top of the front page of this bill. For more information visit www.optus.com.au/insurance

TTY - Assistance - Customers who are deaf or have a hearing/speech impairment and who have access to a TTY machine, please call 1800 500 002 for bill payment and bill queries. This telephone number

is only suitable for TTY machines and will not accept voice calls.

Call Number Display - To find out whether your number is being displayed when you make a call please call 1300 554 536 .

Online self-service links

Understand your call value/data usage: Change billing address / moving house: Change details of ownership:

www.optus.com.au/customerhelp www.optus.com.au/changeaddress www.optus.com.au/changemydetails

ABOUT YOUR ACCOUNT

Payments & adjustments

06 Apr (20) CPM Pmt Rec'd - Thank You $86.99CR

SUB-TOTAL $86.99CR

TOTAL PAYMENTS & ADJUSTMENTS $86.99CR

MOBILE NUMBER SUMMARY: 0423492914

User name: MRS EMMA SCHWARTZ

Your service: $80 My Plan Plus

This plan shares data with this account's other share plan services.

For $80($72.72 ex GST) per month here's what's included in your plan:

Unlimited standard national voice minutes (see CIS)/

6GB of shared included data usage / unlimited standard SMS/MMS

for use within Australia Visit www.optus.com.au/allCIS and enter plan ID:800247

TOTAL (excluding GST)

$79.08

Your usage and charges summary

Charges

(excluding GST)

This is your share plan's principal service. Shared costs are billed to

this service.

Voice Use You used 325 Minutes and 0 Seconds.

Data Use You had an initial 6GB allowance to share. This service used

3.98GB.

Included voice

charges

Your plan features unlimited standard national voice calls (Optus Fair Go

Policy applies).

$40.90

6GB 7GB 8GB 9GB

$31.82

Included

shared data

charges

$31.82

Base plan in

advance 19 Apr

to 18 May

SUB-TOTAL $72.72

Cont.
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802476999 19 Mar 17 to 18 Apr 17 19 Apr 17
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Need Help?

Visit www.optus.com.au/customerhelp

Call 1509 free from your Optus mobile

for billing and account enquiries 24x7

Recurring Charges

19 Apr to 18 May Apple iPhn6 16GB SG (0 remain) $37.27

Less Handset Credit $30.91CR

SUB-TOTAL $6.36

TOTAL FOR THIS MOBILE NUMBER (excluding GST)

$79.08

MOBILE NUMBER: 0423492914

Your number is displayed to others unless 1831 prefix dialled

User name:

MRS EMMA SCHWARTZ

Voice Usage included in current plan benefit

Date Time Origin Destination Tel No Min:sec

20 Mar 09:36am CBD WEST Mobile 4:00

20 Mar 09:45am Glandore Mobile 3:00

20 Mar 11:06am MARION E Mobile 1:00

20 Mar 11:25am CBD CENTRL Mobile 2:00

20 Mar 11:58am CBD CENTRL Mobile 1:00

20 Mar 11:58am CBD CENTRL Mobile 4:00

21 Mar 09:19am CBD CENTRL VoiceMail 1:00

21 Mar 09:19am CBD CENTRL Mobile 3:00

21 Mar 09:51am CBD CENTRL Mobile 1:00

21 Mar 11:31am Rundlemall Mobile 1:00

21 Mar 11:46am CBD CENTRL Mobile 1:00

22 Mar 07:41am Westbeach Mobile 1:00

22 Mar 12:20pm CBD CENTRL Mobile 6:00

22 Mar 03:45pm CBD CENTRL Mobile 1:00

22 Mar 03:45pm CBD CENTRL Mobile 2:00

22 Mar 05:04pm Rundlemall Adelaide 1:00

22 Mar 05:21pm Adelairprt VoiceMail 2:00

23 Mar 10:09am CBD CENTRL Mobile 5:00

23 Mar 11:56am CBD CENTRL Mobile 7:00

23 Mar 01:10pm CBD CENTRL Mobile 1:00

23 Mar 02:07pm CBD CENTRL Mobile 2:00

23 Mar 02:50pm CBD NORTH Mobile 1:00

23 Mar 02:51pm Cbd North Mobile 1:00

23 Mar 03:25pm CBD CENTRL Mobile 2:00

24 Mar 09:19am CBD SOUTH Mobile 1:00

24 Mar 09:42am CBD CENTRL Mobile 5:00

24 Mar 12:16pm CBD CENTRL Mobile 7:00

24 Mar 03:45pm CBD CENTRL Mobile 1:00

24 Mar 04:04pm CBD CENTRL Mobile 1:00

24 Mar 04:46pm Cbd Centrl Mobile 5:00

24 Mar 06:40pm Pirie St Mobile 1:00

24 Mar 10:02pm Rundlemall Mobile 10:00

26 Mar 08:58am FULHAM Mobile 2:00

27 Mar 09:10am CBD CENTRL Mobile 1:00

27 Mar 11:03am CBD CENTRL Mobile 1:00

27 Mar 11:40am CBD CENTRL Adelaide 4:00

27 Mar 11:43am CBD CENTRL Mobile 1:00

27 Mar 01:28pm EASTWOOD VoiceMail 2:00

27 Mar 01:49pm Cbd Centrl Mobile 4:00

27 Mar 01:52pm CBD CENTRL Mobile 1:00

27 Mar 01:53pm CBD CENTRL Mobile 5:00

27 Mar 04:32pm CBD CENTRL Mobile 1:00

27 Mar 04:34pm CBD CENTRL Mobile 1:00

27 Mar 04:40pm CBD CENTRL Mobile 3:00

27 Mar 05:22pm CBD WEST Mobile 10:00

27 Mar 06:48pm FULHAM Mobile 6:00

28 Mar 09:14am CBD CENTRL Mobile 2:00

Cont.

Clause 6(1)

Clause 6(1)
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Voice Usage included in current plan benefit

Date Time Origin Destination Tel No Min:sec

28 Mar 10:15am CBD CENTRL Mobile 3:00

28 Mar 10:55am Riverside Mobile 1:00

28 Mar 12:14pm Riverside Mobile 1:00

28 Mar 04:00pm RIVERSIDE Mobile 3:00

28 Mar 06:00pm WEST BEACH Adelaide 1:00

29 Mar 08:57am Cbd Centrl Mobile 4:00

29 Mar 09:08am Cbd South Mobile 1:00

29 Mar 09:09am Pirie St Mobile 3:00

29 Mar 09:12am Adelaide Mobile 1:00

29 Mar 09:19am Adelaide Mobile 2:00

29 Mar 09:38am HinleySt Ade Mobile 1:00

29 Mar 10:48am RIVERSIDE Mobile 1:00

29 Mar 11:48am Riverside Adelaide 5:00

29 Mar 01:23pm RIVERSIDE Mobile 1:00

29 Mar 04:54pm Riverside Mobile 6:00

29 Mar 05:00pm RIVERSIDE Mobile 3:00

30 Mar 08:36am CBD CENTRL Mobile 4:00

30 Mar 08:48am CBD CENTRL Mobile 1:00

30 Mar 09:52am CBD CENTRL Mobile 1:00

30 Mar 10:52am Rundlemall Mobile 1:00

30 Mar 10:53am Rundlemall Mobile 2:00

30 Mar 03:32pm Riverside Mobile 3:00

30 Mar 03:48pm RIVERSIDE Mobile 1:00

31 Mar 08:08am CBD CENTRL VoiceMail 1:00

31 Mar 09:15am CBD CENTRL Mobile 1:00

31 Mar 12:34pm Cbd North Mobile 2:00

31 Mar 12:37pm RIVERSIDE Mobile 10:00

31 Mar 12:56pm Rundlemall Mobile 1:00

31 Mar 04:43pm CBD CENTRL Mobile 2:00

31 Mar 04:44pm CBD CENTRL Mobile 1:00

31 Mar 05:10pm CBD CENTRL Adelaide 2:00

03 Apr 09:08am CBD CENTRL Mobile 3:00

03 Apr 02:21pm Adelaide Mobile 5:00

03 Apr 03:54pm Pirie St Mobile 1:00

03 Apr 04:09pm Rundlemall Mobile 3:00

03 Apr 04:23pm Cbd Centrl Mobile 1:00

03 Apr 04:24pm CBD CENTRL Mobile 1:00

03 Apr 04:49pm CBD CENTRL VoiceMail 1:00

03 Apr 04:50pm CBD CENTRL Mobile 3:00

05 Apr 11:09am CBD CENTRL VoiceMail 1:00

05 Apr 10:09pm West Beach Mobile 1:00

06 Apr 12:24pm CBD NORTH VoiceMail 1:00

06 Apr 02:35pm CBD CENTRL Mobile 4:00

07 Apr 09:19am CBD CENTRL VoiceMail 1:00

07 Apr 02:02pm Adelaide Cbd Mobile 1:00

07 Apr 02:14pm CBD CENTRL Mobile 7:00

07 Apr 02:50pm CBD CENTRL Mobile 3:00

07 Apr 04:29pm CBD CENTRL Mobile 3:00

09 Apr 03:24pm WEST BEACH Adelaide 1:00

10 Apr 08:00am Pirie St Mobile 1:00

10 Apr 11:46am CBD CENTRL Mobile 10:00

10 Apr 12:30pm CBD CENTRL Mobile 5:00

10 Apr 12:37pm CBD SOUTH Mobile 2:00

10 Apr 12:55pm CBD CENTRL VoiceMail 2:00

10 Apr 07:20pm FULHAM Mobile 7:00

11 Apr 12:12pm Riverside Mobile 1:00

11 Apr 12:13pm RIVERSIDE Mobile 1:00

11 Apr 01:30pm Riverside Mobile 1:00

11 Apr 03:45pm CBD NORTH Mobile 8:00

11 Apr 04:46pm Riverside Mobile 1:00

11 Apr 04:48pm Riverside Mobile 2:00

12 Apr 03:45pm Riverside Mobile 5:00

13 Apr 08:35am CBD CENTRL Mobile 2:00

13 Apr 08:44am CBD CENTRL Mobile 5:00

13 Apr 08:53am CBD CENTRL Mobile 1:00

13 Apr 12:42pm RIVERSIDE Mobile 6:00

13 Apr 03:15pm RIVERSIDE Mobile 5:00

13 Apr 03:42pm CBD NORTH Mobile 3:00

18 Apr 09:27am CBD CENTRL VoiceMail 1:00

Cont.
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Account number Invoice number Invoice period Issue date

802476999 19 Mar 17 to 18 Apr 17 19 Apr 17
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Need Help?

Visit www.optus.com.au/customerhelp

Call 1509 free from your Optus mobile

for billing and account enquiries 24x7

Voice Usage included in current plan benefit

Date Time Origin Destination Tel No Min:sec

18 Apr 12:15pm CBD CENTRL Mobile 7:00

18 Apr 12:23pm CBD CENTRL Adelaide 1:00

18 Apr 02:43pm CBD CENTRL Mobile 7:00

18 Apr 04:20pm Cbd South VoiceMail 1:00

120 Calls

Total Duration:

325:00

Data Usage included in current plan benefit

Date Description Volume

19 Mar Data Usage 22.77MB

20 Mar Data Usage 632.1MB

21 Mar Data Usage 190.72MB

22 Mar Data Usage 215.45MB

23 Mar Data Usage 105.58MB

24 Mar Data Usage 275MB

25 Mar Data Usage 53.84MB

26 Mar Data Usage 191.83MB

27 Mar Data Usage 172.19MB

28 Mar Data Usage 7.11MB

29 Mar Data Usage 26.81MB

30 Mar Data Usage 216.09MB

31 Mar Data Usage 356.71MB

01 Apr Data Usage 420.98MB

02 Apr Data Usage 11.49MB

03 Apr Data Usage 136.26MB

04 Apr Data Usage 183.2MB

05 Apr Data Usage 7.74MB

06 Apr Data Usage 21.75MB

07 Apr Data Usage 24.94MB

08 Apr Data Usage 6.42MB

09 Apr Data Usage 2.13MB

10 Apr Data Usage 73.54MB

11 Apr Data Usage 9.94MB

12 Apr Data Usage 120.67MB

13 Apr Data Usage 182.32MB

14 Apr Data Usage 8.01MB

15 Apr Data Usage 5.79MB

16 Apr Data Usage 4.29MB

17 Apr Data Usage 25.32MB

18 Apr Data Usage 364.49MB

Total Volume: 3.98GB

1 Gigabyte (GB) = 1024 Megabytes (MB) 1 Megabyte (MB) = 1024 Kilobytes (KB)

Mobile Call Charges not included in current plan benefit

Date Time Origin Destination Tel No Min:sec Rate Amount

20 Mar 12:00pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

21 Mar 09:14am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

22 Mar 05:16pm MILE END DIV-VoiceMail Deposit 0:01:00 0.00

27 Mar 09:30am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

27 Mar 11:40am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

27 Mar 01:26pm ADELAIDE DIV-VoiceMail Deposit 0:01:00 0.00

27 Mar 01:41pm Cbd Centrl DIV-VoiceMail Deposit 0:01:00 0.00

27 Mar 04:39pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

28 Mar 06:07pm West Beach DIV-VoiceMail Deposit 0:01:00 0.00

29 Mar 09:07am Cbd North DIV-VoiceMail Deposit 0:01:00 0.00

30 Mar 08:44am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

31 Mar 08:03am Pirie St DIV-VoiceMail Deposit 0:01:00 0.00

31 Mar 11:16am Riverside DIV-VoiceMail Deposit 0:01:00 0.00

31 Mar 05:18pm Rundlemall DIV-VoiceMail Deposit 0:01:00 0.00

03 Apr 09:39am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

03 Apr 12:22pm Adelaide DIV-VoiceMail Deposit 0:01:00 0.00

03 Apr 04:48pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

04 Apr 09:31am Cbd South DIV-VoiceMail Deposit 0:01:00 0.00

05 Apr 11:08am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

06 Apr 11:58am Rundlemall DIV-VoiceMail Deposit 0:01:00 0.00

Cont.
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Mobile Call Charges not included in current plan benefit

Date Time Origin Destination Tel No Min:sec Rate Amount

07 Apr 09:18am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

10 Apr 12:03pm Mobile DIV-VoiceMail Deposit 0:01:00 0.00

10 Apr 12:51pm Cbd South DIV-VoiceMail Deposit 0:02:00 0.00

11 Apr 11:06am CBD NORTH DIV-VoiceMail Deposit 0:01:00 0.00

11 Apr 11:34am RIVERSIDE DIV-VoiceMail Deposit 0:01:00 0.00

11 Apr 11:38am RIVERSIDE DIV-VoiceMail Deposit 0:01:00 0.00

13 Apr 11:52am CBD NORTH DIV-VoiceMail Deposit 0:01:00 0.00

18 Apr 09:25am CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

18 Apr 02:43pm CBD CENTRL DIV-VoiceMail Deposit 0:01:00 0.00

18 Apr 03:41pm CBD SOUTH DIV-VoiceMail Deposit 0:01:00 0.00

30 Calls Total Duration: 0:31:00 $0.00

SMS - Text Messaging not included in current plan benefit

Date Description Quantity Rate Amount

18 Apr Optus SMS 211 0.00 0.00

211 Records $0.00

MMS - Multimedia Messaging not included in current plan benefit

Date Time Destination Tel No Amount

23 Mar 02:17pm Mobile 0.000

27 Mar 08:13pm Mobile 0.000

30 Mar 09:09am Mobile 0.000

30 Mar 04:16pm Mobile 0.000

31 Mar 05:57pm Mobile 0.000

16 Apr 09:32pm Mobile 0.000

17 Apr 08:54pm Mobile 0.000

7 Records $0.00

Clause 6(1)




























