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2 USA 

To meet with US 
government 
representatives 
to improve 
relationships and 
capability in 
areas of strategic 
interest such as 
law and order, 
public transport, 
privatisation, 
climate change 
and other sub-
national 
government 
initiatives. 

 

The meetings held throughout the trip provided an 
opportunity to develop a greater understanding of the 
opportunities and challenges in the areas of law and order, 
public transport, privatisation and renewable energy.  
 
Meetings were held with Members of Congress, 
Governor’s, Lieutenant Governor’s, senior government 
officials, think tanks and justice organisations allowing me 
to gain insight into key issues facing sub-national 
governments in the US and responses to issues such as 
climate change, privatisation, law and order, public 
transport. 
 
Building a deeper understanding of how privatisation has 
impacted public transport networks were a key issue 
explored during this visit. Many of our meetings 
highlighted the lofty claims that private providers make 
about savings through privatisation, which hardly ever 
eventuate.  Frequently these claims couldn’t be farther 
from the truth. Public agencies are often more efficient 
because no profit margin gets siphoned off to 
shareholders.  For example, officials cancelled a 
management contract with First Transit in Wisconsin and 
the local government authority experienced a cost savings 
by managing the system in-house. In Savannah, Veolia 
was dropped after 3 years by Chatham Area Transit (CAT) 
it was concluded that the private operator was becoming 
too expensive 
 
Experience in the USA is that when privatisation occurs, 
up-front savings are often coupled with cutbacks, hurting 

Attached $20,857.52 As 
attached 
and per 
Credit 
Card 
Stateme
nt 



the most vulnerable users like people with a disability or 
the elderly. In San Diego, the private contractor promised 
$10 million USD in annual savings by taking over the 
North County Transit District. These savings were made 
by operating 14,000 fewer service hours while other costs 
shot up by $1.4 million USD 
 
With significant changes to US federal climate policy, we 
had the opportunity to meet with State and County officials 
who are still actively pursuing policies to address climate 
change. As the US Federal Government softens their 
approach to climate change, US state and county 
governments are stepping in.  I met with a number of 
jurisdictions who are part of the U.S. Climate Alliance, a 
group of states who continue to be committed to taking 
action to address the climate challenge. The alliance 
covers 55% of the U.S. population, 40% of U.S. 
greenhouse gas emissions, and an $11.7 trillion economy.  
 
The visit also provided an opportunity to establish positive 
relationships with a number of justice related government 
officials. 
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Your Itinerary
QBT Pty Limited

ABN: 50 128 382 187

Level 6, 197 - 201 Coward St

Mascot NSW 2020

Tel: 1300 138 766

Product Flight Details Departure Arrival Status Other Info

Qantas

QF49

Airline Reference: 

20:55

28/09/2019

Sat

Terminal 2

Melbourne:

Tullamarine Airport

18:15

28/09/2019

Sat

Terminal I

San Francisco: San
Francisco
International Airport

Aircraft type: BOEING 787-9
PASSENGER JET

 14:20Flight Duration:

 0Number of stops:

 Terminal 2Check-in terminal:

 2PCBaggage allowance:

Product Flight Details Departure Arrival Status Other Info

Qantas

QF12

Airline Reference: 

18:10

08/10/2019

Tue

Terminal 8

New York: John F
Kennedy
International

21:00

08/10/2019

Tue

Terminal B

Los Angeles: Los
Angeles International
Airport

Aircraft type: BOEING 787-9
PASSENGER JET

 5:50Flight Duration:

 (D) DinnerAirline Meal:

 0Number of stops:

 22KSeat Information:

 Terminal 8Check-in terminal:

 2PCBaggage allowance:

Product Flight Details Departure Arrival Status Other Info

Qantas

QF96

Airline Reference: 

23:55

08/10/2019

Tue

Terminal B

Los Angeles: Los
Angeles
International Airport

09:25

10/10/2019

Thu

Terminal 2

Melbourne:

Tullamarine Airport

Aircraft type: BOEING 787-9
PASSENGER JET

 15:30Flight Duration:

 0Number of stops:

 Terminal BCheck-in terminal:

 2PCBaggage allowance:

Attention

SA DEPT OF TREASURY FINANCE

SADTF LEADER OF OPPOSITION INV

GPO BOX 1045, Adelaide SA 5001

Booking Details

Last Updated Date: 06 Aug 2019

Created Date: 06 Aug 2019

QBT Booking Reference:

Customer Number:

We are pleased to advise the following travel arrangements

Name of Passenger

Mr John Michael Bistrovic
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Product Flight Details Departure Arrival Status Other Info

Qantas

QF685

Airline Reference: 

13:25

10/10/2019

Thu

Terminal 1

Melbourne:

Tullamarine Airport

14:15

10/10/2019

Thu

Terminal 1

Adelaide: Adelaide

Airport

Aircraft type: BOEING 737-800

 1:20Flight Duration:

 (L) LunchAirline Meal:

 0Number of stops:

 Terminal 1Check-in terminal:

 2PCBaggage allowance:
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Pricing Description Curr Price Tax GST Total

Service fees are excluded

Air Fare (MEL/SFO/JFK/LAX/MEL/ADL) for Mr John Michael Bistrovic AUD 5846.00 217.82 0.00 6063.82

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

BUSUNIT : LEADER OF THE OPPOSITION : 

Fare Information:  
Melbourne-San Francisco

TICKETING AND ADVANCE PURCHASE

All tickets will be issued at latest 1 business day prior to: Tuesday Aug 27, 2019 11:59 PM
All tickets will be issued at latest 1 business day prior to: Tuesday Aug 27, 2019 11:59 PM

Customer References

TRAVELBKR

Booking Remarks

-----QANTAS TICKET AND FARE CONDITIONS----
MELBOURNE-SAN FRAN-NEW YORK-ADELAIDE
TICKETING DEADLINE IS 06AUGUST.
THE ITINERARY MAY HAVE TO BE RE-PRICED. 
CANCELLATION PENALTY BEFORE DEPARTURE 200 
CANCELLATION PENALTY AFTER DEPARTURE NOT ALLOWED 
NO SHOW PENALTY IS NOT ALLOWED
CHANGE FEE BEFORE DEPARTURE 125
CHANGE FEE AFTER DEPARTURE NOT ALLOWED
CHANGES ARE SUBJECT TO SAME FARE TYPE AVAILABILITY. 
ADDITIONAL FARE DIFFERENCES MAY APPLY.
ROUTING AND AIRLINE RESTRICTIONS MAY APPLY. QANTAS 
BOOKING REFERENCE IS 

FREQUENT FLYER MEMBERSHIPS

Fare Conditions
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CHANGE CONDITIONS

Prior to departure of first flight
- Reissue: Restrictions or penalties may apply
- Penalty fee between: 125.00 AUD / 125.00 AUD
- Maximum Reissue penalty fee for entire ticket: 125.00 AUD
- Revalidation/Reissue request must be made prior to: Thursday Aug 06, 2020 12:00 AM
- Revalidation: Not applicable (See reissue conditions)

No-show for first flight
- Reissue: Restrictions or penalties may apply
- Penalty fee between: 125.00 AUD / 125.00 AUD
- Revalidation: Not applicable (See reissue conditions)
- Maximum Reissue penalty fee for entire ticket: 125.00 AUD
- Revalidation/Reissue request must be made prior to: Thursday Aug 06, 2020 12:00 AM

After departure of first flight
- Reissue: Not allowed
- Revalidation: Not applicable (See reissue conditions)
- Revalidation/Reissue request must be made prior to: Monday Sep 28, 2020 12:00 AM

No-show for subsequent flight(s)
- Reissue: Not allowed
- Revalidation: Not applicable (See reissue conditions)
- Revalidation/Reissue request must be made prior to: Monday Sep 28, 2020 12:00 AM

Penalty may apply

REFUND CONDITIONS

Prior to departure of first flight
- Refund: Restrictions or penalties may apply
- Fare rules are subject to change by the Airline, please contact us to find out more information

No-show for first flight
- Refund: Restrictions or penalties may apply

After departure of first flight
- Refund: Not allowed
- Maximum Refund penalty fee for entire ticket: 500.00 AUD

No-show for subsequent flight(s)
- Refund: Not allowed
- Maximum Refund penalty fee for entire ticket: 500.00 AUD

Fare Information: 

TICKETING AND ADVANCE PURCHASE

All tickets will be issued at latest 1 business day prior to: Tuesday Aug 27, 2019 11:59 PM
All tickets will be issued at latest 1 business day prior to: Tuesday Aug 27, 2019 11:59 PM

MAXIMUM STAY

Travel must commence before: Monday Sep 28, 2020 12:00 AM from JFK
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CHANGE CONDITIONS

Prior to departure of first flight
- Reissue: Restrictions or penalties may apply
- Maximum Reissue penalty fee for entire ticket: 125.00 AUD
- Revalidation/Reissue request must be made prior to: Thursday Aug 06, 2020 12:00 AM
- Revalidation: Not applicable (See reissue conditions)

No-show for first flight
- Reissue: Restrictions or penalties may apply
- Penalty fee between: 125.00 AUD / 125.00 AUD
- Revalidation: Not applicable (See reissue conditions)
- Maximum Reissue penalty fee for entire ticket: 125.00 AUD
- Revalidation/Reissue request must be made prior to: Thursday Aug 06, 2020 12:00 AM

After departure of first flight
- Reissue: Restrictions or penalties may apply
- Revalidation: Not applicable (See reissue conditions)
- Revalidation/Reissue request must be made prior to: Monday Sep 28, 2020 12:00 AM

No-show for subsequent flight(s)
- Reissue: Restrictions or penalties may apply
- Revalidation: Not applicable (See reissue conditions)
- Revalidation/Reissue request must be made prior to: Monday Sep 28, 2020 12:00 AM

Penalty may apply

REFUND CONDITIONS

Prior to departure of first flight
- Refund: Restrictions or penalties may apply
- Fare rules are subject to change by the Airline, please contact us to find out more information

No-show for first flight
- Refund: Restrictions or penalties may apply

After departure of first flight
- Refund: Restrictions or penalties may apply
- Penalty fee between: 0.00 AUD / 500.00 AUD
- Maximum Refund penalty fee for entire ticket: 500.00 AUD

No-show for subsequent flight(s)
- Refund: Restrictions or penalties may apply
- Penalty fee between: 0.00 AUD / 500.00 AUD
- Maximum Refund penalty fee for entire ticket: 500.00 AUD

Hotel Bookings

If there is a hotel confirmed in your booking we have arranged a chargeback for your room only. If you have any issues when arriving or departing the

hotel please call our 24 hour support desk on 1300 138 766. Please note you may be asked for a bond or asked for a credit card for incidentals.

Hotel Bookings

If there is a hotel confirmed in your booking we have arranged a chargeback for your room only. If you have any issues when arriving or departing the

hotel please call our 24 hour support desk on 1300 138 766. Please note you may be asked for a bond or asked for a credit card for incidentals.

Travelling Overseas?

Be aware of data roaming charges and your responsibility to safeguard government information. Take the least amount of government information
possible and contact the ICT Service Desk if you require a secure travel device for your trip, or require assistance with ?hardening? and backing up your
regular device. International data roaming charges can be accrued without warning, it is recommended to turn-off data roaming, mobile data, Bluetooth
and Wi-Fi on your device. If mobile data is required to access essential government information, international roaming data packs can be purchased with
assistance from your ICT Service Desk prior to departure. Risks vary depending on your travel destination. Please seek advice from your IT Security
Adviser (ITSA) before you leave. More information: https://digital.sa.gov.au/sites/default/files/content_files/security/International-Travel-Brochure.pdf

Baggage and Quarantine

Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures and

quarantine items, or contact your travel consultant prior to travel.

Booking Arrangements

The person making the booking will be deemed to have accepted these Booking Conditions on behalf of everyone named in the booking.

Additional Information (Please read your itinerary carefully)

https://digital.sa.gov.au/sites/default/files/content_files/security/International-Travel-Brochure.pdf
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Booking Changes

Please call your dedicated 1300 number for changes to your booking at any time and please advise this office if you do not use your ticket so that we may

rebook or process a refund if applicable.

Check In (International)

For international flights departing from Australia, and domestic sectors of flights departing from international terminals make sure you have checked in by
the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to scheduled departure for
Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in cancellation of your
reservation.

Contact Details

Please provide local phone contact numbers for stopover cities.

Electronic Tickets

Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result

in cancellation fees and/or loss of reservation.

No Show / Cancellation Fees

See the fare conditions above for the relevant rules relating to your airfare.

No show and cancellation fees may apply to hotels and car rental bookings on your itinerary. Generally hotels and car rentals need to be cancelled at least
24 hours prior to checkin, so please notify the relevant service provider if you will not be able to use the booking in order to minimise any fees that may be
payable.

Passenger Security

What items can I pack in my carry-on baggage?

Some countries have made changes to security measures at airports. If you are travelling in any of these countries, these measures will affect what you

can carry on board an aircraft on international flights.

To get the most update to date information and for further information on Liquids, Aerosols and Gels please refer to the Australian government website:

https://www.australia.gov.au/information-and-services/passports-and-travel/customs-and-quarantine

Passport

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport.
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you
are not travelling on an Australian passport as you may require a reentry visa for Australia.

QBT Privacy Notice

QBT collects information about you (including health information where necessary) to provide products and services to you, process your travel

arrangements, facilitate your participation in the loyalty programs of airlines, conduct marketing activities and market research.

If the information is not provided, QBT may not be able to provide the service requested. QBT may disclose your personal information to its related
companies, carriers, travel service providers, organisations which provide services to QBT, such as collecting commissions, your employer if you are
travelling on a ticket provided through your employer's corporate travel arrangements. QBT and carriers may also disclose your personal information to
various law enforcement agencies and governments around the world for security, customs and immigration purposes. See QBT's Privacy Statement at 

 You can gain access to the information QBT holds about you by contacting your dedicated Account Manager.www.qbt.travel

Reconfirmation

We suggest that onward reservations and flight times are reconfirmed 72 hours prior to departure as policies differ between airlines and failure to do so

may result in the cancellation of your reservation.

Seating and Meals

Any seating and meal requests shown on your itinerary are subject to confirmation upon check in.

Ticketing Policy

Our QBT business standard is to issue airline tickets  to the airline time limit advised on your itinerary and inside your online booking1 business day prior

tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline.

When there are instances of multiple tickets and multiple airline ticketing dates, QBT will issue all tickets in accordance with the earliest date shown.

Please note there may be instances where QBT will need to issue your ticket earlier than the recommended date. For example, when airlines request that

ticketing occur earlier than the recommended ticketing time limit.

Travelling to the US

?https://www.australia.gov.au/information-and-services/passports-and-travel/customs-and-quarantine"
http://www.qbt.travel
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ESTA Authorities for individual travel to the USA under the Visa Waiver Program.

US Customs have introduced new enhanced security requirements for travellers entering the USA under the visa waiver program. It is mandatory for all
individuals who plan to travel to the USA under the Visa Waiver Program to receive an authorisation through the ESTA website before travel to the USA.
Applications can be made at any time at the ESTA website. Applicants will be asked to answer basic biographical and eligibility questions typically
requested on the current paper form completed on board the flight ( I94W form). The system will advise the applicant whether their travel to the USA is
Authorised, Not Authorised or Authorisation pending.

Travellers must now apply for their ESTA at least .72 hours in advance of travel

For all guests who have approved ESTA?s there will be no change to their check-in. Travellers arriving at the airport for travel to the United States without

a previously approved ESTA will likely result in being denied boarding.

For more information visit the US Department of State website. WWW.esta.cbp.dhs.gov/esta/

Other points of note:

An application fee applies when applying for an ESTA. Please refer to the US Department of State website.

Even if a traveller has an ESTA they will still be required to complete a paper form I94W and present it to US Customs on arrival into the USA.

Accompanied and unaccompanied children, regardless of age, will be required to obtain an independent ESTA approval.

VWP nationals who have valid visas, and other nationals that require visas, will not be required to apply for an ESTA.

An ESTA is valid for two years (unless the passport data limits validity) and will be considered acceptable for multiple use.

US Customs recommends that ESTA applications be submitted no less than 72 hours before travel.

Travelling to Canada

ELECTRONIC TRAVEL AUTHORIZATION for flights to Canada

The government of Canada has introduced a new entry requirement, known as an Electronic Travel Authorization (eTA), that applies to visa-exempt
foreign nationals travelling to or transiting Canada by air. Visa-exempt foreign nationals must obtain an eTA before they can board a flight to Canada. To
complete their application for an eTA, your customers will need a valid passport, a credit card and an email address. An eTA costs $7 CAD and is valid for
up to five years or until the passport expires (whichever comes first).

Visas / Travel Warnings

Please ensure you have any applicable Visas for the countries you are visiting or transiting. It is your responsibility to obtain correct Visas documentation.
Visa information can be obtained from www.cibtvisas.com.au or by contacting your travel consultant for information. It is also recommended that you check

 for health and consular travel warnings for all destinations.www.smarttraveller.gov.au

******** Itinerary End ********

?https://esta.cbp.dhs.gov/esta/"
https://www.smartraveller.gov.au
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Your Itinerary
QBT Pty Limited

ABN: 50 128 382 187

Level 6, 197 - 201 Coward St

Mascot NSW 2020

Tel: 1300 138 766

Product Flight Details Departure Arrival Status Other Info

Qantas

QF49

Airline Reference: 

20:55

28/09/2019

Sat

Terminal 2

Melbourne:

Tullamarine Airport

18:15

28/09/2019

Sat

Terminal I

San Francisco: San
Francisco
International Airport

Aircraft type: BOEING 787-9
PASSENGER JET

 14:20Flight Duration:

 0Number of stops:

 20DSeat Information:

 Terminal 2Check-in terminal:

 2PCBaggage allowance:

Product Flight Details Departure Arrival Status Other Info

Qantas

QF12

Airline Reference: 

18:10

08/10/2019

Tue

Terminal 8

New York: John F
Kennedy
International

21:00

08/10/2019

Tue

Terminal B

Los Angeles: Los
Angeles International
Airport

Aircraft type: BOEING 787-9
PASSENGER JET

 5:50Flight Duration:

 (D) DinnerAirline Meal:

 0Number of stops:

 21FSeat Information:

 Terminal 8Check-in terminal:

 2PCBaggage allowance:

Product Flight Details Departure Arrival Status Other Info

Qantas

QF96

Airline Reference: 

23:55

08/10/2019

Tue

Terminal B

Los Angeles: Los
Angeles
International Airport

09:25

10/10/2019

Thu

Terminal 2

Melbourne:

Tullamarine Airport

Aircraft type: BOEING 787-9
PASSENGER JET

 15:30Flight Duration:

 0Number of stops:

 20FSeat Information:

 Terminal BCheck-in terminal:

 2PCBaggage allowance:

Attention

SA DEPT OF TREASURY FINANCE

SADTF LEADER OF OPPOSITION INV

GPO BOX 1045, Adelaide SA 5001

Booking Details

Last Updated Date: 06 Aug 2019

Created Date: 06 Aug 2019

QBT Booking Reference:

Customer Number:

We are pleased to advise the following travel arrangements

Name of Passenger

Mr Peter Bryden Malinauskas
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Product Flight Details Departure Arrival Status Other Info

Qantas

QF685

Airline Reference: 

13:25

10/10/2019

Thu

Terminal 1

Melbourne:

Tullamarine Airport

14:15

10/10/2019

Thu

Terminal 1

Adelaide: Adelaide

Airport

Aircraft type: BOEING 737-800

 1:20Flight Duration:

 (L) LunchAirline Meal:

 0Number of stops:

 Terminal 1Check-in terminal:

 2PCBaggage allowance:
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Pricing Description Curr Price Tax GST Total

Service fees are excluded

Air Fare (MEL/SFO/JFK/LAX/MEL/ADL) for Mr Peter Bryden Malinauskas AUD 5846.00 217.82 0.00 6063.82

(Note: All prices are subject to change prior to final payment being received. Non-AIR products are reported in total price only and do not have
tax and GST breakdown.)

BUSUNIT : LEADER OF THE OPPOSITION :

Fare Information:  
Melbourne-San Francisco

TICKETING AND ADVANCE PURCHASE

All tickets will be issued at latest 1 business day prior to: Tuesday Aug 27, 2019 11:59 PM
All tickets will be issued at latest 1 business day prior to: Tuesday Aug 27, 2019 11:59 PM

Customer References

TRAVELBKR

Booking Remarks

-----QANTAS TICKET AND FARE CONDITIONS----
MELBOURNE-SAN FRAN-NEW YORK-ADELAIDE
TICKETING DEADLINE IS 06AUGUST.
THE ITINERARY MAY HAVE TO BE RE-PRICED. 
CANCELLATION PENALTY BEFORE DEPARTURE 200 
CANCELLATION PENALTY AFTER DEPARTURE NOT ALLOWED 
NO SHOW PENALTY IS NOT ALLOWED
CHANGE FEE BEFORE DEPARTURE 125
CHANGE FEE AFTER DEPARTURE NOT ALLOWED
CHANGES ARE SUBJECT TO SAME FARE TYPE AVAILABILITY. 
ADDITIONAL FARE DIFFERENCES MAY APPLY.
ROUTING AND AIRLINE RESTRICTIONS MAY APPLY. QANTAS 
BOOKING REFERENCE IS 

FREQUENT FLYER MEMBERSHIPS

Fare Conditions
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CHANGE CONDITIONS

Prior to departure of first flight
- Reissue: Restrictions or penalties may apply
- Penalty fee between: 125.00 AUD / 125.00 AUD
- Maximum Reissue penalty fee for entire ticket: 125.00 AUD
- Revalidation/Reissue request must be made prior to: Thursday Aug 06, 2020 12:00 AM
- Revalidation: Not applicable (See reissue conditions)

No-show for first flight
- Reissue: Restrictions or penalties may apply
- Penalty fee between: 125.00 AUD / 125.00 AUD
- Revalidation: Not applicable (See reissue conditions)
- Maximum Reissue penalty fee for entire ticket: 125.00 AUD
- Revalidation/Reissue request must be made prior to: Thursday Aug 06, 2020 12:00 AM

After departure of first flight
- Reissue: Not allowed
- Revalidation: Not applicable (See reissue conditions)
- Revalidation/Reissue request must be made prior to: Monday Sep 28, 2020 12:00 AM

No-show for subsequent flight(s)
- Reissue: Not allowed
- Revalidation: Not applicable (See reissue conditions)
- Revalidation/Reissue request must be made prior to: Monday Sep 28, 2020 12:00 AM

Penalty may apply

REFUND CONDITIONS

Prior to departure of first flight
- Refund: Restrictions or penalties may apply
- Fare rules are subject to change by the Airline, please contact us to find out more information

No-show for first flight
- Refund: Restrictions or penalties may apply

After departure of first flight
- Refund: Not allowed
- Maximum Refund penalty fee for entire ticket: 500.00 AUD

No-show for subsequent flight(s)
- Refund: Not allowed
- Maximum Refund penalty fee for entire ticket: 500.00 AUD

Fare Information: 

TICKETING AND ADVANCE PURCHASE

All tickets will be issued at latest 1 business day prior to: Tuesday Aug 27, 2019 11:59 PM
All tickets will be issued at latest 1 business day prior to: Tuesday Aug 27, 2019 11:59 PM

MAXIMUM STAY

Travel must commence before: Monday Sep 28, 2020 12:00 AM from JFK
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CHANGE CONDITIONS

Prior to departure of first flight
- Reissue: Restrictions or penalties may apply
- Maximum Reissue penalty fee for entire ticket: 125.00 AUD
- Revalidation/Reissue request must be made prior to: Thursday Aug 06, 2020 12:00 AM
- Revalidation: Not applicable (See reissue conditions)

No-show for first flight
- Reissue: Restrictions or penalties may apply
- Penalty fee between: 125.00 AUD / 125.00 AUD
- Revalidation: Not applicable (See reissue conditions)
- Maximum Reissue penalty fee for entire ticket: 125.00 AUD
- Revalidation/Reissue request must be made prior to: Thursday Aug 06, 2020 12:00 AM

After departure of first flight
- Reissue: Restrictions or penalties may apply
- Revalidation: Not applicable (See reissue conditions)
- Revalidation/Reissue request must be made prior to: Monday Sep 28, 2020 12:00 AM

No-show for subsequent flight(s)
- Reissue: Restrictions or penalties may apply
- Revalidation: Not applicable (See reissue conditions)
- Revalidation/Reissue request must be made prior to: Monday Sep 28, 2020 12:00 AM

Penalty may apply

REFUND CONDITIONS

Prior to departure of first flight
- Refund: Restrictions or penalties may apply
- Fare rules are subject to change by the Airline, please contact us to find out more information

No-show for first flight
- Refund: Restrictions or penalties may apply

After departure of first flight
- Refund: Restrictions or penalties may apply
- Penalty fee between: 0.00 AUD / 500.00 AUD
- Maximum Refund penalty fee for entire ticket: 500.00 AUD

No-show for subsequent flight(s)
- Refund: Restrictions or penalties may apply
- Penalty fee between: 0.00 AUD / 500.00 AUD
- Maximum Refund penalty fee for entire ticket: 500.00 AUD

Hotel Bookings

If there is a hotel confirmed in your booking we have arranged a chargeback for your room only. If you have any issues when arriving or departing the

hotel please call our 24 hour support desk on 1300 138 766. Please note you may be asked for a bond or asked for a credit card for incidentals.

Hotel Bookings

If there is a hotel confirmed in your booking we have arranged a chargeback for your room only. If you have any issues when arriving or departing the

hotel please call our 24 hour support desk on 1300 138 766. Please note you may be asked for a bond or asked for a credit card for incidentals.

Travelling Overseas?

Be aware of data roaming charges and your responsibility to safeguard government information. Take the least amount of government information
possible and contact the ICT Service Desk if you require a secure travel device for your trip, or require assistance with ?hardening? and backing up your
regular device. International data roaming charges can be accrued without warning, it is recommended to turn-off data roaming, mobile data, Bluetooth
and Wi-Fi on your device. If mobile data is required to access essential government information, international roaming data packs can be purchased with
assistance from your ICT Service Desk prior to departure. Risks vary depending on your travel destination. Please seek advice from your IT Security
Adviser (ITSA) before you leave. More information: https://digital.sa.gov.au/sites/default/files/content_files/security/International-Travel-Brochure.pdf

Baggage and Quarantine

Please refer to respective airlines and destination airports for further information on baggage allowances and restrictions, security measures and

quarantine items, or contact your travel consultant prior to travel.

Booking Arrangements

The person making the booking will be deemed to have accepted these Booking Conditions on behalf of everyone named in the booking.

Additional Information (Please read your itinerary carefully)

https://digital.sa.gov.au/sites/default/files/content_files/security/International-Travel-Brochure.pdf
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Booking Changes

Please call your dedicated 1300 number for changes to your booking at any time and please advise this office if you do not use your ticket so that we may

rebook or process a refund if applicable.

Check In (International)

For international flights departing from Australia, and domestic sectors of flights departing from international terminals make sure you have checked in by
the checkin deadline specified in your airline documentation, or if no deadline is specified, then at least 120 minutes prior to scheduled departure for
Economy Class or at least 90 minutes prior to scheduled departure for First or Business Class. Failure to do so may result in cancellation of your
reservation.

Contact Details

Please provide local phone contact numbers for stopover cities.

Electronic Tickets

Photo Identification is required when travelling on an electronic ticket. Failure to ensure the full booking name matches the photo identification may result

in cancellation fees and/or loss of reservation.

No Show / Cancellation Fees

See the fare conditions above for the relevant rules relating to your airfare.

No show and cancellation fees may apply to hotels and car rental bookings on your itinerary. Generally hotels and car rentals need to be cancelled at least
24 hours prior to checkin, so please notify the relevant service provider if you will not be able to use the booking in order to minimise any fees that may be
payable.

Passenger Security

What items can I pack in my carry-on baggage?

Some countries have made changes to security measures at airports. If you are travelling in any of these countries, these measures will affect what you

can carry on board an aircraft on international flights.

To get the most update to date information and for further information on Liquids, Aerosols and Gels please refer to the Australian government website:

https://www.australia.gov.au/information-and-services/passports-and-travel/customs-and-quarantine

Passport

A valid passport is required for international travel. Immigration authorities may refuse entry if you have less than 6 months validity on your passport.
Ensure the name on this itinerary matches the passport name because if it does not, you may be refused travel. Please advise your travel consultant if you
are not travelling on an Australian passport as you may require a reentry visa for Australia.

QBT Privacy Notice

QBT collects information about you (including health information where necessary) to provide products and services to you, process your travel

arrangements, facilitate your participation in the loyalty programs of airlines, conduct marketing activities and market research.

If the information is not provided, QBT may not be able to provide the service requested. QBT may disclose your personal information to its related
companies, carriers, travel service providers, organisations which provide services to QBT, such as collecting commissions, your employer if you are
travelling on a ticket provided through your employer's corporate travel arrangements. QBT and carriers may also disclose your personal information to
various law enforcement agencies and governments around the world for security, customs and immigration purposes. See QBT's Privacy Statement at 

 You can gain access to the information QBT holds about you by contacting your dedicated Account Manager.www.qbt.travel

Reconfirmation

We suggest that onward reservations and flight times are reconfirmed 72 hours prior to departure as policies differ between airlines and failure to do so

may result in the cancellation of your reservation.

Seating and Meals

Any seating and meal requests shown on your itinerary are subject to confirmation upon check in.

Ticketing Policy

Our QBT business standard is to issue airline tickets  to the airline time limit advised on your itinerary and inside your online booking1 business day prior

tool. This is to help ensure there are safeguards to protect for challenges such as when credit cards decline.

When there are instances of multiple tickets and multiple airline ticketing dates, QBT will issue all tickets in accordance with the earliest date shown.

Please note there may be instances where QBT will need to issue your ticket earlier than the recommended date. For example, when airlines request that

ticketing occur earlier than the recommended ticketing time limit.

Travelling to the US

?https://www.australia.gov.au/information-and-services/passports-and-travel/customs-and-quarantine"
http://www.qbt.travel
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ESTA Authorities for individual travel to the USA under the Visa Waiver Program.

US Customs have introduced new enhanced security requirements for travellers entering the USA under the visa waiver program. It is mandatory for all
individuals who plan to travel to the USA under the Visa Waiver Program to receive an authorisation through the ESTA website before travel to the USA.
Applications can be made at any time at the ESTA website. Applicants will be asked to answer basic biographical and eligibility questions typically
requested on the current paper form completed on board the flight ( I94W form). The system will advise the applicant whether their travel to the USA is
Authorised, Not Authorised or Authorisation pending.

Travellers must now apply for their ESTA at least .72 hours in advance of travel

For all guests who have approved ESTA?s there will be no change to their check-in. Travellers arriving at the airport for travel to the United States without

a previously approved ESTA will likely result in being denied boarding.

For more information visit the US Department of State website. WWW.esta.cbp.dhs.gov/esta/

Other points of note:

An application fee applies when applying for an ESTA. Please refer to the US Department of State website.

Even if a traveller has an ESTA they will still be required to complete a paper form I94W and present it to US Customs on arrival into the USA.

Accompanied and unaccompanied children, regardless of age, will be required to obtain an independent ESTA approval.

VWP nationals who have valid visas, and other nationals that require visas, will not be required to apply for an ESTA.

An ESTA is valid for two years (unless the passport data limits validity) and will be considered acceptable for multiple use.

US Customs recommends that ESTA applications be submitted no less than 72 hours before travel.

Travelling to Canada

ELECTRONIC TRAVEL AUTHORIZATION for flights to Canada

The government of Canada has introduced a new entry requirement, known as an Electronic Travel Authorization (eTA), that applies to visa-exempt
foreign nationals travelling to or transiting Canada by air. Visa-exempt foreign nationals must obtain an eTA before they can board a flight to Canada. To
complete their application for an eTA, your customers will need a valid passport, a credit card and an email address. An eTA costs $7 CAD and is valid for
up to five years or until the passport expires (whichever comes first).

Visas / Travel Warnings

Please ensure you have any applicable Visas for the countries you are visiting or transiting. It is your responsibility to obtain correct Visas documentation.
Visa information can be obtained from www.cibtvisas.com.au or by contacting your travel consultant for information. It is also recommended that you check

 for health and consular travel warnings for all destinations.www.smarttraveller.gov.au

******** Itinerary End ********

?https://esta.cbp.dhs.gov/esta/"
https://www.smartraveller.gov.au
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