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Under Treasurer’s foreword 

The 2011–12 financial year has been a period of change and 
consolidation for the Department of Treasury and Finance, as 
we continue to provide economic and financial policy advice and 
a range of important services to the government and the South 
Australian community.  

The department now serves three ministers: the Honourable 
Jack Snelling MP, as Treasurer and Minister for Veterans’ Affairs, 
the Honourable Michael O’Brien MP, as Minister for Finance; and 
the Honourable John Rau MP, as Minister for Consumer and 
Business Services with responsibility for gambling policy.  

The new portfolio of Minister for Finance was created in 
October 2011 and the department assumed responsibility for 
the support of that office. Another change at this time was the 
transfer in of Veterans SA from the Attorney-General’s 
Department. February 2012 saw further changes in departmental 
responsibilities with the transfer out of Shared Services SA to the 
Department of the Premier and Cabinet.   

Perhaps the best known aspect of our work is advising the 
government on the state budget and producing the budget papers. 
The 2011–12 Mid-Year Budget Review was published in 
December 2011 and the 2012–13 State Budget in May 2012. 

The 2012–13 State Budget was formulated against a backdrop 
of declining revenues. Volatility in global financial markets resulted 
in cautious consumer and business spending, impacting GST flows 
from the Commonwealth and revenue from property transactions. 
Property transactions fell to levels comparable with those last seen 
in the late eighties. 

Lower revenues required significant adjustment to budget 
settings and resulted in downgradings to the state’s credit rating. 

The department provides a wide range of advice to the 
government on state finances, economic and financial policy, 
the collection of state revenue, Commonwealth-state financial 
relations, Council of Australian Government (COAG) matters, 
and regulatory policy.  

Of particular importance has been the department’s involvement 
in the federal government review of the distribution of goods and 
services tax (GST) revenue to the states. South Australia is a 
strong supporter of the current funding arrangement which ensures 
that all governments have an equal capacity to provide services to 
their citizens.  

 

 

 

Significant progress was made during the year on projects to 
realise the value of selected state assets as part of the 
government’s debt reduction program. The sale of ForestrySA 
harvesting rights was progressed, along with the allocation of a 
right to operate SA Lotteries’ brands and products to the private 
sector and the sale of other commercial properties. 

Our ability to provide high quality advice and efficient services 
depends on the knowledge, skills and expertise of our people and 
our culture of high performance and accountability. In May 2012 
the department commissioned a new learning management 
system ‘MyLearning’ which gives employees on-line access to 
over 2000 business-related training courses.  

Our Performance Management Program, which has been 
in place for seven years, was reviewed and enhanced to ensure 
it continues to promote personal accountability for performance 
and enables valuable feedback to staff and support for their 
professional development. The review process involved a number 
of workshops with staff and a staff survey. 

The Women in Treasury Mentoring Program continued into its third 
year, fostering growth and creating additional options for learning 
and support for women. 

I wish to thank all staff of the department for their efforts in what 
has been another successful year. Their professionalism and 
quality of service delivered have ensured that the Department of 
Treasury and Finance has successfully delivered our outcomes 
for 2011–12. 

 

 

Brett Rowse 
Under Treasurer 
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The Department 
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Our role 

Our goal 

Our goal is to assist the government to improve the prosperity 
and wellbeing of South Australians. 

Our vision 

Our vision is to make South Australia a better place to live, 
work, do business and raise a family, through our contribution 
to government policy and decision making, and the provision 
of efficient services. 

Our contribution 

Strong state finances and an efficient public sector underpin 
a growing economy, which creates jobs, improves prosperity 
and increases opportunity, for a brighter future. 

We conduct research, analyse information, give advice and 
contribute to government policy and decision making. 

We also provide a range of financial and business services 
that are efficient and responsive to our clients’ requirements. 

Our success 

Our success is based on the experience and expertise of our 
people, our culture of high performance and accountability, 
and our shared values. 

Our people 

Our people are a diverse and dedicated group with skills in 
economics, accounting, finance, business services, taxation, 
insurance, superannuation and management. 

Our culture 

Our culture is one of high performance and accountability. 
We set high standards for ourselves, work collaboratively, 
and accept accountability for what we do. We share efforts 
and success. 
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Our structure 
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Branch functions

Budget  

 Provision of advice on budgetary and financial issues. 

 Management of state budget process. 

 Monitoring financial performance of government agencies. 

 Facilitation of best practice financial management. 

 Provision of advice on Public Private Partnerships and 
other capital program issues. 

 Management of the State’s Targeted Voluntary Separation 
Package Scheme. 

Corporate Services 

 Provision of a range of business support services in the 
areas of: 

– administration 

– audit and risk management 

– communications 

– electorate offices 

– financial services 

– human resources 

– information technology 

– procurement 

– security. 

Government Accounting, Reporting and 
Procurement 

 Maintenance of government budget management and 
reporting systems. 

 Management of financial policy, legislation and 
governance framework. 

 Provision of advice on fiscal policy. 

 Preparation of budget and actual financial reports. 

 Support to the State Procurement Board and specialist 
procurement advice to agencies. 

Government Enterprises and Market Projects 

 Provision of high quality, timely, strategic advice 
regarding the performance of Government Business 
Enterprises (GBEs). 

 Monitoring the financial performance of GBEs.  

 Realise the value of specific non core government assets. 

 Undertaking reviews and specific projects. 

Revenue and Economics 

 Provision of policy advice on a range of issues, including: 

– revenue forecasts and revenue policy matters 

– Commonwealth–state relations 

– economic and regulatory policy 

– economic conditions and forecasting 

– gambling. 

RevenueSA 

 Management of state taxation legislation. 

 Management of state revenue systems. 

 Management of compliance systems. 

 Provision of policy advice on taxation issues. 

 Management of various grants, rebates and 
subsidy schemes. 

South Australian Government 
Financing Authority 

 Management of funding requirements and existing stock 
of government liabilities. 

 Provision of financial risk management and advisory 
services. 

 Management of the insurance and reinsurance of 
government risks. 

 Provision of advice on insurance and risk 
management issues. 

 Management of government light commercial and 
passenger vehicle fleet. 

Super SA 

 Management of public sector superannuation schemes. 

 Provision of advice on superannuation policy. 
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Programs 
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Program 1: Gambling policy 
Treasury and Finance delivers policy advice to the government on economic, social and regulatory issues 
associated with gambling. 

Key projects and initiatives 

 Prepared for the implementation of budgeting tools for gamblers (pre-commitment) in South Australia.  

 Provided secretariat support to the Casino Taskforce, enabling advice to the government on the long-term operating arrangements 
that should apply to the Adelaide Casino beyond the exclusivity period which expires on 30 June 2015.  

 Coordinated implementation of reforms that reduce the administrative burden on charities and that align with the Commonwealth 
Government’s new Australian Charities and Not-for-profits Commission. 

2011–12 Achievements 

Gambling policy 

 Completed three trials involving tools that assist gaming 
machine players to keep to a budget.  

 Supported the Responsible Gambling Working Party’s 
preparation of its fifth progress report.  

 Coordinated whole of government responses to the 
Commonwealth’s consultation on proposed reforms to the 
not-for-profit sector which includes the establishment of the 
National not-for-profit regulator, the Australian Charities 
and Not-for-profits Commission.  

 Implemented regulations for a new Approved Trading 
System to establish a market-based trading system for 
gaming machine entitlements. Assisted Consumer and 
Business Services with the first trading round, with Trading 
Day on 14 June. As a result of the first trading round, 
81 gaming machine entitlements were traded of which 
13 entitlements were cancelled.  

 Abolished the role of the State Procurement Board in the 
purchase and sale of gaming machines on 1 July 2011 
to reduce unnecessary red tape. 
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Program 2: Accountability for public sector 
resources 
Treasury and Finance ensures accountability for public sector resources through providing policy, 
economic and financial advice to the government and coordinating resource allocations for government 
programs and priorities at the whole of government level. 

Sub-program 2.1 Policy analysis and advice 

Provision of policy advice on a range of issues including revenue, Commonwealth–state relations, Council 
of Australian Governments’ (COAG) matters, economic analysis and policy, regulatory policy and economic 
conditions; provision of strategic analysis of policy issues facing government and the development of 
appropriate policy frameworks, along with the evaluation of existing policy positions across these frameworks. 

Sub-program 2.2 Budget financial management 

Management of the state budget process; provision of policy advice to government on whole of government 
budgetary and financial issues including financial risk management; monitoring and reporting of financial 
performance; provision of advice to government on its consolidated financial position, on budgetary and 
structural reform and facilitation of best practice financial management reforms. 

Key projects and initiatives 

 Provided advice to the Treasurer on a range of revenue related issues, including the off-the-plan stamp duty concession. 

 Provided advice to the Treasurer for the 2011 National Tax Forum. 

 Provided advice and input on a range of national reform issues including the Review of the GST Distribution. 

 Green Paper on reform of South Australia's Compulsory Third Party (CTP) insurance scheme released. 

 Provided advice on the transition of economic regulation of water and sewerage services to the Essential Services Commission 
of South Australia. 

 Prepared and produced the 2011–12 Mid-Year Budget Review and 2012–13 State Budget. 

 Implemented initiatives to improve both the governance framework, and the reporting and monitoring processes, for Government 
Business Enterprises (GBEs). 

 Provided advice on governance and financial arrangements associated with the dissolution of the former Land Management 
Corporation and the formation of the Urban Renewal Authority. 

 Progressed the sale of ForestrySA harvesting rights, progressed the allocation of a right to operate SA Lotteries’ brands and 
products to the private sector, and commercial property sales. 

 Progressed the sale of surplus government employee houses in line with the new policy for South Australian Government Employee 
Residential Properties. 
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2011–12 Achievements 

Sub-program 2.1 
Policy analysis and advice 

 Completed 73 economic briefings during 2011–12 analysing 
major economic indicators as part of the department’s role in 
monitoring and analysing state, national and international 
economic trends and outlook. The economic briefings were 
made publicly available for the first time, and are published on 
the departmental website. Briefings to the Treasurer on 
independent economic reports were also provided. 

 Provided economic policy advice in relation to a range of 
matters including royalty options for the Olympic Dam 
expansion, the carbon tax, cost of living issues and 
regulatory impact. 

 Prepared the Green Paper on reform options for South 
Australia's Compulsory Third Party (CTP) insurance scheme, 
in cooperation with the Motor Accident Commission. The 
Green Paper was released for public consultation in 
March 2011. 

 Provided significant input into national reform processes 
including the preparation of a number of submissions lodged 
with the Commonwealth Government’s Review of the GST 
Distribution, the implementation of the recommendations of 
the Heads of Treasuries Review of National Agreements, 
National Partnerships and Implementation Plans, including 
the reviews of a number of national agreements and the 
development of the national partnership agreement for the 
reform of the VET sector. 

 Provided analysis and advice to the Treasurer on a range of 
revenue related issues, including taxation measures as part 
of the 2012–13 State Budget and the 2011–12 Mid-Year 
Budget Review and implementation of Emergency Services 
Levy rates for 2012–13. 

 Provided advice to the Treasurer on state tax reform issues 
considered at the 2011 Commonwealth Tax Forum. 

 Provided advice and input to the Treasurer and Cabinet 
Taskforce on the government’s strategic initiatives, including 
issues associated with the ‘an affordable place to live’ priority. 
The department has worked with the Department for 
Communities and Social Inclusion and the Department of the 
Premier and Cabinet to analyse issues associated with 
assisting low income households meet increases in cost of 
living charges. 

 Participated on COAG’s Not-for-Profit Reform Working 
Group to promote a coordinated government approach to 
not-for-profit regulatory matters where possible. As a 
member of the Working Group, the department works closely 
with other South Australian government departments that 
have relationships with the not-for-profit sector to ensure 
South Australia’s arrangements and positions are 
appropriately reflected.  

 

 

 Provided advice on water and sewerage charges and the 
economic regulation framework of the water industry in South 
Australia. The department also provided support for the 
passage of the Water Industry Act 2012 and subsequently 
developed related regulatory instruments. 

Sub-program 2.2 
Budget financial management 

 Completed the production of the 2011–12 Mid-Year Budget 
Review and the 2012–13 Budget on behalf of the Government 
of South Australia. 

 Completed the production of the 2010–11 consolidated 
financial statements for government for tabling in Parliament 
satisfying accountability requirements. Collected financial 
information from all entities controlled by the South Australian 
Government, reviewed by the Auditor-General and 
consolidated to provide a report on the finances of the 
state as a whole.  

 Provided monthly monitoring of general government agency 
financial positions and quarterly monitoring of capital project 
spending, budget initiatives and full-time equivalent staffing 
levels. 

Continued to improve the monitoring of Government Business 
Enterprises (GBEs) through overseeing their financial 
performance, budget reporting requirements and management 
of the budget process. This was achieved by: 

 implementing further improvements to the quarterly reporting 
processes for GBEs 

 continuing to improve governance arrangements including the 
standardisation of key documents such as Charters and 
Performance Statements 

 continuing work on governance and financial arrangements in 
relation to the newly established Urban Renewal Authority 

 Cabinet approving HomeStart revised operating parameters, 
including ongoing annual monitoring 

 continuing work on West Beach Trust ownership framework 

 undertaking work on developing further guidelines for board 
representatives, including the establishment of a working party 
reviewing government employee participation on GBE boards 
and committees. 
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Progressed a number of initiatives aimed at realising the value of 
the state’s assets and contributing towards the government’s debt 
reduction program. These included: 

 undertaking the sale process for the forward sale of up to 
three ForestrySA harvest rotations, for the purpose of 
improving the state’s debt position, by leading, managing and 
overseeing the transaction process. The transaction is 
expected to be completed in the 2012–13 financial year 

 maximising the state’s financial return from its lotteries licence 
and minimising the risks associated with its ownership of the 
SA Lotteries business by allocating to a private sector party a 
right to operate SA Lotteries’ brands and products. Advisers 
have been engaged for the transaction, which is expected to 
be completed in 2012–13 

 advancing the sale of a number of government owned 
residential properties 

 proceeding with the sale of the headlease over the Citi Centre 
building. The government entered into a ten year leaseback of 
the office space in the building, which is occupied by the 
Department for Health and Ageing 

 finalising the sale of Lot 5 Adelaide Road, McCracken. 
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Program 3: Financial services provision 
Treasury and Finance provides a range of whole of government services including asset and liability 
management, collection of taxes, insurance, superannuation and fleet administration. 

Sub-program 3.1 Revenue collection and management 

Management of taxation legislation, revenue systems and compliance systems to enable the government to 
raise revenue using its taxation powers and the provision of policy advice on taxation issues. Management of 
various grants and subsidy schemes for the government. 

Sub-program 3.2 Financing, insurance and light motor vehicle fleet services 

Management of the government’s financial assets and liabilities and provision of certainty of funding to the 
state; provision of insurance cover to government agencies through the insurance and reinsurance of 
government risks; provision of advice to the government on issues relating to the insurance and management 
of those risks; provision of fleet management services to government agencies. 

Sub-program 3.3 Superannuation services 

Administration of the various public sector superannuation schemes for the Superannuation Board, as well as 
the superannuation arrangements for parliamentarians, judges and governors; provision of superannuation 
policy and legislative advice to the Superannuation Board, the Under Treasurer, the Minister for Finance and 
the Treasurer. 

Sub-program 3.4 Ministerial support services 

Provided support services to the offices of the Treasurer and the Minister for Finance. 

Sub-program 3.5 Veterans SA 

Veterans’ Affairs (Veterans SA) provides assistance to our ex-servicemen and women and those who support 
them by providing a central contact point for information about the state government’s services to veterans 
across departments, including health, transport, disability and mental health. 

Veterans SA provides administrative support to the Veterans’ Advisory Council to ensure veterans receive a 
voice at the highest levels of government and helps to raise public awareness about the sacrifices made by 
South Australia’s veterans. 

Key projects and initiatives 

 Implemented the first module (payroll tax) of the RevenueSA Information System to Enable Compliance (RISTEC) project in 
June 2012 to replace RevenueSA’s core IT systems with a single system. Release 2 is in the early stages of testing with 
implementation planned for 1 July 2013.  

 Collected revenue through compliance activities in excess of $70 million. 

 Implemented further anti-avoidance and tax reform measures as required. 

 Progressed harmonisation of taxation laws and administration.  

 Met financing demands of the state government and its instrumentalities. 

 Renewed the whole of government reinsurance program. 

 Commenced implementation of the new across government fleet management model. 
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2011–12 Achievements 

Sub-program 3.1 
Revenue collection and management 

 Continued to advance payroll tax harmonisation through 
publications and cooperation with interstate revenue offices. 
Significant harmonisation has been achieved by all 
jurisdictions, subject to a small number of variations. This 
has resulted in a reduction in red tape for businesses 
employing in multiple jurisdictions.  

 Implemented the first release of the Payroll Tax component 
of RISTEC, the new state taxation revenue system, 
successfully in June 2012.   

 Managed the DTF Red Tape Reduction Target Phase 2 
program which resulted in significant administrative savings 
for taxpayers and businesses. 

Sub-program 3.2 
Financing, insurance and light motor vehicle fleet services 

 The South Australian Government Financing Authority (SAFA) 
met all the debt financing demands of the state and its 
instrumentalities during the year. 

 Achieved the state’s funding requirements through the issue 
of long-term Select Line securities issued in Australia and 
through SAFA’s short-term domestic and offshore funding 
facilities. 

 As the captive insurer for the South Australian Government, 
SAFA provided insurance cover to government portfolio 
groups, agencies and authorities, whole of government 
catastrophe reinsurance, and insurance and risk management 
advice. 

 Continued to manage property and civil liability claims from 
client agencies and large medical malpractice claims from the 
Department of Health. 

 Decreased premium rates charged to client agencies by 
10 per cent during the 2011–12 policy year, while the 
medical malpractice premium for the Department of Health 
decreased by five per cent from the previous policy year. The 
government’s reinsurance program was successfully renewed 
in October 2011 at an affordable rate. Declared values 
increased by approximately 10 per cent for the renewal period 
and the total property premium increased by 13 per cent. 
The levels of reinsurance cover for property increased for the 
renewal period from $600 million to $750 million, costing an 
additional $139 000. This increased cover was purchased in 
recognition of the increased value of the state’s more 
significant insured assets and the relatively modest increased 
cost. The program deductibles remained unchanged from the 
2010–11 program. In June 2012 terrorism cover was 
purchased at an affordable rate for the first time. 

 

 

 As the centralised fleet manager for the South Australian 
Government’s passenger and light commercial motor vehicle 
fleet, Fleet SA procured vehicles and made them available 
through leasing arrangements to clients during 2011–12. 
As at 30 June 2012 the size of the fleet was 8363 vehicles 
representing a decrease of around 3 per cent from the 
previous year. There were 2974 vehicles purchased over 
2011–12 for leasing to clients at a capital cost of $91.9 million. 

 Completed the review of Alternative Fleet Management 
Arrangements that will generate an annual saving of 
$1.7 million through greater operational efficiencies and 
lower costs.  

 Continued to provide advice and assistance to client agencies 
relating to the development, review and implementation of 
their risk management programs. 

Further information is contained in SAFA’s 2011–12 Annual 
Report. 

Sub-program 3.3 
Superannuation services 

 Super SA exceeded targets set to achieve the strategic 
objective of increasing member adequacy, with increases in 
the numbers of Triple S Scheme members making voluntary 
contributions and/or salary sacrificing to their superannuation 
and the dollar amount of roll-overs received from other 
superannuation funds. 

 Held a number of seminars and visited city and regional 
worksites, as part of Super SA’s commitment to continually 
improve services, products and communication with members. 
The Member Education Team made 931 presentations, 
engaging with 19 089 members. 

 The Member Services call centre received 95 809 calls, 
undertook 1381 interviews and welcomed 13 061 visitors. 
Onsite financial planning services are available through 
Industry Fund Financial Planning with 1075 initial financial 
planning appointments held, resulting in 340 financial plans 
being developed for members. 

 Ran a campaign to encourage members to contribute some or 
all of their October 2011 pay rise to their superannuation 
through regular after-tax or salary sacrifice contributions, 
which resulted in an additional 394 members commencing 
voluntary contributions. 

 Enhanced communication to new members to encourage 
the consolidation of previously held super by rolling over to 
Super SA. This has resulted in around 13 per cent of new 
members rolling over previous employment super to 
Super SA. 
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 Engaged external consultants as part of a Super SA Strategic 
Review to produce a report containing recommendations 
across product options, delivery models, ICT strategic plans 
and insurance industry benchmarking. The report by the 
consultants was delivered and considered by the Super SA 
Board in April 2012. The board has determined a number of 
directions for Super SA to pursue. 

 During the 2011–12 financial year: 

– 30.01 per cent of Triple S active members contribute 
after-tax or via salary sacrifice against a target of 
28.4 per cent 

– the dollar value of rollovers received for Triple S 
members was $143.80 million, exceeding the target 
of $122.14 million 

– the number of investors in Income Stream increased 
by 38 per cent to 3236 

– the number of investors in Flexible Rollover Product 
increased 15 per cent to 2793 

– assets under management increased by 5 per cent 
to $13.6 billion. 

Sub-program 3.4 
Ministerial support services 

The department provided support services to the offices of the 
Treasurer and the Minister for Finance. 

Sub-program 3.5 
Veterans SA 

 Partnered with the Veterans’ Health Advisory Council on the 
Framework for Veterans’ Health Care (2012–16). 

 Continued with the development of a veterans’ charter. 

 Expanded the ANZAC Sporting Medals Program. 

 Launched the Bravest of the Brave travelling exhibition about 
South Australia’s World War One Victoria Cross recipients. 
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Program 4: Shared services 
As a result of Machinery of Government changes, Shared Services SA transferred to the Department of the Premier and Cabinet, 
as of 1 February 2012. 
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Program 5: State procurement and vehicles for 
ministers, Leader of the Opposition, MPs and VIPs 
Treasury and Finance provides a range of services to other government agencies including procurement 
policy, vehicles for ministers, parliamentarians and VIPs and support services. 

Sub-program 5.1 Procurement policy and governance 

Support the State Procurement Board in the delivery of its key objectives and in setting the strategic direction 
of procurement operations across government, focusing on policy and guidelines development, capability 
development, and facilitating procurement across government. 

Sub-program 5.2 Vehicles for ministers, leader of the opposition, MPs and VIPs 

Provision of a motor vehicle service to ministers and VIP dignitaries on official state government business 
together with the provision of subsidised private-plated vehicles to members of parliament. 

Sub-program 5.3 Support services 

As a result of Machinery of Government changes, support services transferred to the Department of the 
Premier and Cabinet with all other functions of Shared Services SA.  

Key projects and initiatives 

 Supported the State Procurement Board in obtaining value in the expenditure of public money. 

 Supported the State Procurement Board to ensure probity, accountability and transparency in procurement operations.  

 Supported the State Procurement Board to provide fair and ethical treatment of procurement participants. 

 

2011–12 Achievements 

Sub-program 5.1 
Procurement policy and governance 

 Part of the State Procurement Board’s capability initiatives 
included: 

– awarding an additional four part-scholarships to 
government employees undertaking the Masters in 
Management, Strategic Procurement qualification at the 
University of South Australia (with eight students now 
receiving financial support) 

– continuing to manage funding from the Commonwealth 
Government’s Productivity Placements Program to train 
101 staff across government in vocational education 
training (VET) sector procurement Certificate IV and 
Diploma qualifications  

– developing and implementing seven new targeted training 
courses — scheduled 55 workshops for the year (with 656 
attendees in the 42 sessions delivered to March 2012). 

 

 

 Addressed the State Procurement Board’s key function of 
ensuring an efficient and effective system of procurement. 
This was achieved by:  

– completing seven detailed agency procurement reviews  

– completing an independent review of the procurement 
compliance program forming the basis of an updated and 
improved three-yearly procurement compliance program 
approved by the Board for implementation commencing 
in 2012–13 

– developing an updated procurement authority 
accreditation program which will be rolled out along 
with the new compliance program in 2012–13. 
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Sub-program 5.2 
Vehicles for ministers, leader of the opposition, 
MPs and VIPs 

The department continued to manage the ministerial/VIP 
chauffeur service and the provision of subsidised private-plated 
vehicles to members of parliament . 

Sub-program 5.3 
Support services 

As a result of Machinery of Government changes, support 
services transferred to the Department of the Premier and Cabinet 
with all other functions of Shared Services SA.   
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Financial performance 
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Financial overview 
The transfer of Shared Services SA (SSSA) to the Department 
of the Premier and Cabinet (DPC) required a substantial 
restructure of the department’s 2011–12 budget. The 2011–12 
results reflect the part year operations of SSSA to 
1 February 2012 and the transfer out of the revenues, 
expenditure and net assets from that date. 

The department’s revised operating budget provided for a net 
operating deficit of $10.932 million. The department recorded 
an actual net operating deficit of $13.329 million for 2011–12.  

The variance of $2.397 million is primarily due to a change in 
the calculation of long service leave and annual leave liabilities 
for 2011–12 of $2.865 million and the revaluation of workers 
compensation liabilities. 

The department has approval to carry over $1.709 million from 
2011–12 relating to the taxation revenue management system 
(RISTEC) project. 

 

 

Summary Income Statement  

 Budget

2011–12

$’000

Actual Result

2011–12

$’000

Variance

$’000

Expenses  172 450 172 310 140

Revenues  91 949 89 412 -2 537

Net cost of providing services -80 501 -82 898 -2 397

Revenues from SA Government 69 569 69 569 —

Payments to SA Government — — —

Net result -10 932 -13 329 -2 397

 

Departmental programs 

 Expenses
$’000

Income
$’000

Revenues from/ 
payment to 

SA Government 
$’000 

Net result
$’000

Accountability for public sector resources 24 768 1 122 — -23 646

Financial services provision 76 163 33 034 — -43 129

Shared services 51 938 43 365 — -8 573

State procurement and vehicles for ministers, 
Leader of the Opposition, MPs and VIPs 

19 088 11 880 — -7 208

Gambling policy 353 11 — -342

Program totals 172 310 89 412 — -82 898

Appropriation — — 69 569 69 569

Total 172 310 89 412 69 569 -13 329
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Trends 

The following table shows the trends in key performance measures of the department over the last three years. 

Key performance measures 

 2011–12 2010–11 2009–10 

Net cost of providing services $82 898 000 $75 552 000 $78 541 000 

Revenues from government as total source of funding 43.75% 36.59% 45.81% 

Average employee cost $91 000 $85 000 $84 000 

Operating expenses per employee $143 000 $141 000 $134 000 

Consultants as percentage of operating expenses 2.3% 0.70% 0.75% 

Cash balance  $19 751 000 $50 879 000 $66 028 000 

Net assets $17 417 000 $56 868 000 $55 098 000 

Increase/-decrease in net assets - $39 451 000 $1 770 000 $27 988 000 

Current assets/current liabilities 2 3.74 3.35 

Creditors paid within 30 days 92% 88% 87% 

The net cost of providing services increased from the 
previous year due a one-off reduction in the cost recovery 
for the Emergency Services Levy and additional long service 
leave expense brought to account. 

Revenues from government as total source of funding 
increased due to a reduction in the department’s revenue 
base which resulted from the transfer of SSSA to DPC from 
1 February 2012. 

The average employee cost of $91 000 reflects the average 
cost of departmental employees excluding the part year SSSA 
employee benefit costs and FTE’s. In 2011–12 a change in 
the calculation of long service leave liabilities resulted 
in additional long service leave expense of $3.4 million being 
brought to account. If the effects of this change in long 
service leave are excluded the average employee cost 
reduces to $86 000. 

Consultants as a percentage of operating expenses 
increased due to additional expenditure in 2011–12 in 
relation to the government’s licensing and asset divestment 
program. Consultant expenditure increased from $1.461 million 
in 2010–11 to $4.057 million in 2011–12. 

The reduction in the cash balance is primarily due to the 
transfer of SSSA to DPC from 1 February 2012 and the 
associated transfer of $21.776 million in SSSA cash. 

The reduction in net assets is primarily due to the transfer 
of SSSA to DPC from 1 February 2012 and the associated 
transfer of $26.122 million in SSSA net assets and the 
department’s 2011–12 operating result. 

The ratio of current assets to current liabilities decreased due 
to the transfer of SSSA to DPC from 1 February 2012 and the 
associated transfer of $42.009 million in SSSA current assets 
and $9.817 million in SSSA current liabilities. 
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Appendix 1 — Acts administered 

Treasurer 

 Committed

Bank Merger (BankSA and Advance Bank) Act 1996 ....................................................................................................................... 28/11/96

Bank Mergers (South Australia) Act 1997 ........................................................................................................................................... 19/3/98

Commonwealth Places (Mirror Taxes Administration) Act 1999 ....................................................................................................... 19/10/00

Debits Tax Act 1994 ............................................................................................................................................................................ 13/2/97

Emergency Services Funding Act 1998 .............................................................................................................................................. 7/11/02

Essential Services Commission Act 2002 ........................................................................................................................................... 12/9/02

Financial Institutions Duty Act 1983 .................................................................................................................................................... 13/2/97

Financial Sector (Transfer of Business) Act 1999 ............................................................................................................................... 12/8/99

Financial Transaction Reports (State Provisions) Act 1992 .............................................................................................................. 20/10/97

Gift Duty Act 1968 ............................................................................................................................................................................... 13/2/97

Government Financing Authority Act 1982........................................................................................................................................ 14/12/93

Housing Loans Redemption Fund Act 1962...................................................................................................................................... 20/10/97

Interest on Crown Advances and Leases Act 1944........................................................................................................................... 20/10/97

Land Tax Act 1936 .............................................................................................................................................................................. 13/2/97

Motor Accident Commission Act 1992............................................................................................................................................... 14/12/93

National Tax Reform (State Provisions) Act 2000 ............................................................................................................................... 29/6/00

New Tax System Price Exploitation Code (South Australia) Act 1999 ................................................................................................ 9/12/99

Payroll Tax Act 2009 ........................................................................................................................................................................... 4/06/09

Public Corporations Act 1993 ............................................................................................................................................................ 14/12/93

Public Finance and Audit Act 1987.................................................................................................................................................... 20/10/97

Rural Advances Guarantee Act 1963 ................................................................................................................................................ 20/10/97

Stamp Duties Act 1923........................................................................................................................................................................ 13/2/97

State Bank (Corporatisation) Act 1994 ................................................................................................................................................ 12/5/94

State Bank of South Australia Act 1983 ............................................................................................................................................ 14/12/93

Succession Duties Act 1929................................................................................................................................................................ 13/2/97

Superannuation Funds Management Corporation of South Australia Act 1995.................................................................................. 13/2/97

 

Minister for Finance 

 Committed

ASER (Restructure) Act 1997............................................................................................................................................................ 21/10/11

Benefit Associations Act 1958 ........................................................................................................................................................... 21/10/11

Electricity Corporations Act 1994 ...................................................................................................................................................... 21/10/11

Electricity Corporations (Restructuring and Disposal) Act 1999........................................................................................................ 21/10/11

Emergency Services Funding Act 1998 ............................................................................................................................................ 21/10/11

Financial Agreement Act 1994 .......................................................................................................................................................... 21/10/11

First Home Owner Grant Act 2000 .................................................................................................................................................... 21/10/11

Governors’ Pensions Act 1976 .......................................................................................................................................................... 21/10/11

Hindmarsh Island Bridge Act 1999 .................................................................................................................................................... 21/10/11
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 Committed

Judges’ Pensions Act 1971 ............................................................................................................................................................... 21/10/11

National Wine Centre (Restructuring and Leasing Arrangements) Act 2002 .................................................................................... 21/10/11

Parliamentary Superannuation Act 1974........................................................................................................................................... 21/10/11

Petroleum Products Regulation Act 1995.......................................................................................................................................... 21/10/11

Police Superannuation Act 1990 ....................................................................................................................................................... 21/10/11

SGIC (Sale) Act 1995 ........................................................................................................................................................................ 21/10/11

South Australian Timber Corporation Act 1979 ................................................................................................................................. 21/10/11

South Australian Timber Corporation (Sale of Assets) Act 1996....................................................................................................... 21/10/11

Southern State Superannuation Act 2009 ......................................................................................................................................... 21/10/11

State Lotteries Act 1966 .................................................................................................................................................................... 21/10/11

State Procurement Act 2004 ............................................................................................................................................................. 21/10/11

Superannuation Act 1988 .................................................................................................................................................................. 21/10/11

Supplementary Financial Agreement (Soldiers Settlement Loans) Act 1934(a) ................................................................................. 21/10/11

Tab (Disposal) Act 2000 .................................................................................................................................................................... 21/10/11

Taxation Administration Act 1996...................................................................................................................................................... 21/10/11

Unclaimed Moneys Act 1891............................................................................................................................................................. 21/10/11

Unclaimed Superannuation Benefits Act 1997 .................................................................................................................................. 21/10/11

Westpac/Challenge Act 1996 ............................................................................................................................................................ 21/10/11

(a) Act of limited application 
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Appendix 2 — Major boards and committees  

 Distribution Lessor Corporation 

 Electricity Industry Superannuation Board 

 Essential Services Commission of SA 

 Generation Lessor Corporation 

 Motor Accident Commission 

 Police Superannuation Board 

 RESI Corporation Board 

 South Australian Asset Management Corporation (SAAMC) 

 South Australian Government Financing Advisory Board (SAFA) 

 South Australian Parliamentary Superannuation Board 

 South Australian Superannuation Board 

 State Procurement Board 

 Superannuation Funds Management Corporation of South Australia Board (Funds SA) 

 Transmission Lessor Corporation. 
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Appendix 3 — Management of human resources 

Employee numbers, gender and status 

Employee numbers 

 Persons FTEs

Total number of employees as at 30 June 2012 779 740.3

Female % 51.86 45.9

Male % 48.14 54.1

Recruitment and separations during 2011–12 

 Persons

Number of employees recruited to agency 139

Number of employees separated from agency 167

Leave without pay 

 Persons 

Number of persons on leave without pay as at 30 June 2012 24

Number of employees by salary bracket (as at 30 June 2012) 

 Male Female Total

$0–$51 599 61 43 104

$51 600–$65 699 114 158 272

$65 700–$84 099 100 108 208

$84 100–$106 199 92 61 153

$106 200 + 37 5 42

Total 404 375 779

 

Employee status by FTE (as at 30 June 2012) 

 Ongoing
Short term 

contract
Long term 

contract Casual Total

Female 278.33 47.2 13.9 0.4 339.8

Male 302.18 46 50.3 1.7 400.5

Total 580.81 93.2 64.2 2.1 740.3

 

Employee status by number of persons (as at 30 June 2012) 

 
Ongoing 

Short term 
contract

Long term
contract Casual Total

Female 310 50 14 1 375

Male 305 46 51 2 404

Total 615 96 65 3 779
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Number of Executives by status in current position, gender and classification (as at 30 June 2012) 

Classification Ongoing Term Other Total  

 F M F M F M F M Total

EXECOA — — — 1 — — — — 1

EXECOB — — — — — — — — —

EXECOF — — — 1 — — — — 1

SAES1 — — 4 27 — — — — 31

SAES2 — — 1 6 — — — — 7

Total — — 5 35 — — — — 40

 

Leave management (not including recreational leave) 

 2008–09 2009–10 2010–11 2011–12

Average number of sick leave days taken per FTE 6.6 8.9 9.8 7.5

Average number of family carer’s leave days taken 
per FTE 

0.8 0.9 1.0 1.0

Average number of special leave with pay days taken 
per FTE for individual needs and responsibilities 

0.4 0.6 0.6 0.9

Total average leave per FTE 7.8 10.4 11.4 9.4
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Workforce diversity 

Age profile (as at 30 June 2012) 

Age Female Male Total % of total
2012 workforce 

benchmark (%)(a)

15–19 — — — — 6.4

20–24 21 13 34 4.4 10.4

25–29 60 52 112 14.4 11.0

30–34 53 43 96 12.3 10.1

35–39 64 58 122 15.7 10.3

40–44 56 57 113 14.5 11.0

45–49 52 43 95 12.2 11.5

50–54 27 45 72 9.2 11.4

55–59 30 52 82 10.5 9.4

60–64 11 31 42 5.4 5.5

65 + 1 10 11 1.4 3.0

Total 404 375 779 100 100

(a) Source: Australian Bureau of Statistics Australian Demographic Statistics, 6291.0.55.001 Labour Force Status (ST LM8) by sex, age, state, marital status — 
employed — total from Feb78 Supertable, South Australia at May 2010.  

 

Aboriginal and Torres Strait Islander Employees (as at 30 June 2012) 

 Aboriginal
 staff

Total
 staff

% of agency 
employees(a)

$0–$51 599 1 104 0.96

$51 600–$65 699 3 272 1.1

$65 700–$84 099 — 208 —

$84 100–$106 199 — 153 —

$106 200 + — 42 —

Total 4 779 0.51

(a) South Australia’s Strategic Plan target is 2%. 

 

Cultural and linguistic diversity (as at 30 June 2012) 

 Female Male Total % of agency % of SA
community(a)

Number of employees born overseas 48 50 98 12.58 20.3%

Number of employees who speak 
language(s) other than English at home 

36 29 65 8.34 16.6%

(a) Benchmarks from Australian Bureau of Statistics Publication — Basic Community Profile (SA) Cat No. 2001.0, 2006 census. 

 

Disability 

 Female Male Total % of agency
employees

Number of employees identifying with disabilities  
(according to Commonwealth DDA definition) 

7 6 13 1.7

 

Department of Treasury and Finance 2011–12 Annual Report page 91



 

 

 

Disability types 

 Female Male Total % of agency
employees

Disability requiring workplace adaptation 7 6 13 1.7

Physical 2 2 4 0.5

Intellectual — — — —

Sensory 1 1 2 0.3

Psychological/psychiatric — 1 1 0.1

Other — — — —

Total 10 10 20 2.6

 

Number of employees using voluntary flexible working arrangements 

 Female Male Total

Purchased leave 6 8 14

Flexitime 352 345 697

Compressed weeks — — —

Part-time  104 16 120

Job share 20 1 21

Working from home 5 1 6

 

Documented review of individual performance management(a) 

 % workforce

Employees with a plan reviewed within the past 12 months 100

Employees with a plan older than 12 months —

Employees with no plan —
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Training and development 

Leadership and management training expenditure 

 Total cost
% of total salary 

expenditure

Total training and development expenditure 526 877 0.80

Total leadership and management development 166 593 0.25

 

Accredited training packages by classification 

 
No. of accredited

training packages

ASO1 —

ASO2 —

ASO3 —

ASO4 3

ASO5 2

ASO6 2

ASO7 —

ASO8 2

EXECOA —

EXECOB —

EXECOF —

SAES1 1

SAES2 —
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Occupational health and safety statistics 

OHS Notices and corrective action taken 

Number of notifiable occurrences pursuant to OHS&W Regulations Part 7 Division 6 —

Number of notifiable injuries pursuant to OHS&W Regulations Part 7 Division 6 —

Number of notices served pursuant to OHS&W Act s35, s39 and s40 (default, improvement and prohibition notices) —

 

Agency gross(a) workers compensation expenditure for 2011−12 compared with 2010–11(b)  

Expenditure 
2011–12

$’000
2010–11

$’000
Variation +(-)

$’000
% Change

+(-)

Income maintenance 122 26 96 369

Lump sum settlements redemptions — section 42 — 1 -1 -100

Lump sum settlements permanent disability — section 43 7 10 -3 -30

Medical/hospital costs combined 47 49 -2 -4

Other 16 6 10 167

Total claims expenditure 192 92 100 109

(a) Before third party recovery. 

(b) Information available from IDEAS RS/SIMS (for detailed advice on data extraction contact PSWR). Figures reported this year exclude Shared Services SA from 
2011–12 and the 2010–11 comparison. 
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Meeting safety performance targets(a) 

 
Base: 2009–10 Performance — 12 months to  

end of June 2012(b) 
2015 target

 
No. or % Actual

Notional 
quarterly 

target Variation No. or %

1.  Workplace fatalities — — — — —

2.  New workplace injury claims 9 7 8 -1 7

3.  New workplace injury claims 
frequency rate 

6.60 5.16 5.94 -0.77 4.95

4.  Lost time injury frequency rate(c) 2.93 4.42 2.64 1.79 2.20

5.  New psychological injury claims 0.98 3.03 0.88 2.15 0.73

6.  Rehabilitation and return to work:   

 a.  Early assessment within 2 days 44.44% 71.43% 80.00% -8.57% 80% or more

 b.  Early intervention within 5 days 100.00% 100.00% 90.00% 10.00% 90% or more

 c.  Days lost <= 10 days 75.00% 20.00% 60.00% -40.00% 60% or more

7.  Claim determination:   

 a.  Claims determined for 
provisional liability in 7 calendar 
days(d) 

25.00% 80.00% 100.00% -20.00% 100%

 b. Claims determined in 
10 business days 

62.50% 28.57% 75.00% -46.43% 75% or more

 c.  Claims still to be determined 
after 3 months 

12.50% 0.00% 3.00% -3.00% 3% or less

8.  Income maintenance payments 
for recent injuries: 

  

 a. 2009–10 injuries  
(at 24 months development) 

 $12 150.33 $11 183.12 $967.22 Below previous
2 years average

 b. 2010−11 injuries  
(at 12 months development) 

 $121 072.76 $8 822.95 $112 249.82 Below previous
2 years average

(a) Information available from IDEAS RS/SIMS (SWIPS target report). 

(b) Except for target 8, which is YTD, targets 5, 6c, 7b and 7c, performance is measured up to the previous quarter to allow reporting lag. 

(c) Based on cumulative reduction from base at a constant quarterly figure. 

(d) This is the frequency of lost-time injury/disease for each one million hours worked. This frequency rate is calculated for benchmarking and is used by the 
WorkCover Corporation. Lost Time Injury frequency rate (new claims): Number of new cases of lost time injury/disease for year x 1 000 000 number of hours 
worked in the year. 

Carers Recognition Act reporting 

While the department is not required to report on compliance with section 6 of the Carers Recognition Act 2005, this task is carried out 
voluntarily and a report is provided to the Office for Carers in the Department for Communities and Social Inclusion. 
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Disability Action Plan 

This section details the performance of the department against the 
six outcome areas of the whole of government policy ‘Promoting 
Independence — Disability Action Plans for South Australia’. 

Outcome 1 — Access to Services 

Portfolios and their agencies are to ensure access to their 
services and facilities to people with disabilities. 

As part of the department’s accommodation strategy, tenancies 
are being modified in line with Government Office Accommodation 
Guidelines and Occupational Health, Safety and Welfare 
requirements. This is an ongoing process and includes the 
provision of suitable facilities for people with disabilities. 

As a tenant of leased accommodation, the department relies on 
the Department for Planning, Transport and Infrastructure to 
conduct access audits of all existing and new tenancies.  

Disability access considerations are incorporated into the 
department’s strategic accommodation planning and priority is 
given to addressing any issues identified for rectification.  

Specific workplace modifications continue to be undertaken to 
provide employment opportunities for people with disabilities.  

Outcome 2 — Information is inclusive 

Portfolios and their agencies ensure that information and 
communication about services and programs is inclusive of 
people with disabilities. 

The department’s Disability Action Plan (DAP) incorporates the 
requirement for publications to be accessible to people with 
disabilities. The department has adopted the whole of government 
branding guidelines for publications to ensure accessibility to 
services. Developed by the Worldwide Web Consortium (W3C), 
the Web Content Accessibility Guidelines (WCAG1.0) has been 
used for over ten years as the main international benchmark for 
website accessibility for people with disability.  

An internal review of the department’s website conducted in 
2010–11 financial year provided for improvements to information 
relating to Disability Awareness. The Disability Awareness section 
on the intranet provides useful links and information that can 
assist staff in relation to locating services, news items and 
publications, including the department’s current DAP. 

Staff are supported to attend workshops to develop skills and 
understanding of the standards and legislative requirements 
relating to accessibility for people with disabilities. 

Individual branches provide interpreting services as required to 
members of the public and information in alternative formats 
when issuing correspondence, accounts etc. 

DTF Corporate Human Resources continues to work closely with 
branches in recruiting people with disabilities for vacancies at all 
levels in the department. 

Outcome 3 — Disability awareness 

Portfolios and their agencies deliver advice or services to 
people with disabilities with awareness and understanding of 
issues effecting people with disabilities. 

The Disability Awareness Training program, aimed at increasing 
general awareness and understanding of people with disabilities, 
has continued to deliver information to staff and managers 
throughout the department. The program is ongoing to ensure that 
all staff have the opportunity to participate and provide feedback 
on issues relevant to their workplace. Disability Awareness 
Training is currently under review with the introduction of the 
MyLearning on-line learning management system. 

The government’s Promoting Independence: Disability Action 
Plans for South Australia booklet on ‘Breaking Down the Barriers’ 
has been promoted to senior management and staff via the 
intranet and through the internal working party, to facilitate further 
understanding of whole of Government achievements for the past 
10 years. 

The Promoting Independence Committee continues to engage 
with external disability groups to encourage better understanding 
of available services and ensure appropriate consultation in policy 
development, planning and systems to meet the needs of people 
with disabilities. 

Outcome 4 — Consultation and complaints process 

Portfolios and their agencies provide opportunities for 
consultation with people with disabilities on service delivery 
and in the implementation of complaints and grievance 
mechanisms. 

The department has a Grievance Resolution Policy that is 
available to all staff via the intranet and is communicated to all 
staff through the intranet site, induction for new starters and 
disability awareness training. 

In conjunction with the department’s Client Service Charter and 
Client Service Strategy there are established mechanisms to 
provide direct feedback to service areas of the department. The 
department’s service areas also regularly survey clients on 
service delivery issues. 

Feedback is encouraged and sought on improvements in the 
workplace to support people with disabilities. Consultation also 
takes place with employees who have disclosed a disability to 
enhance work practices, workplace modifications and service 
delivery. 

Department of Treasury and Finance 2011–12 Annual Report page 96



 

 

Outcome 5 — Compliance with relevant Acts 

Each Portfolio Chief Executive will ensure that their portfolio 
has met the requirements of the Disability Discrimination 
Act 1992 and the Equal Opportunity Act 1994. 

The department’s DAP is based on the six outcomes areas and is 
framed to ensure that it meets the requirements of 
Commonwealth Disability Discrimination Act 1992 and the 
SA Equal Opportunity Act 1984. The plan has been registered on 
the Human Rights and Equal Opportunity Commission, Disability 
Rights Section and is transparent in terms of what the 
department has committed itself to achieving, and its 
implementation approach. The DAP is provided in a format 
suitable for access online. 

Outcome 6 — Increase Employment Rates  
(SASP Target T50) 

South Australia’s Strategic Plan target (T50) ‘increase by 
10 per cent the number of people with a disability employed in 
South Australia by 2020 (baseline:2009)’. 

The department’s DAP outlines its strategy and actions, which 
contribute to the SASP target and the department monitors its 
performance accordingly. Supporting this, the department adopts 
the process outlined in Commissioner’s Determination 1 Merit, 
Engagement, Assignment of Duties and Transfer of 
Non-Executive Employees with regards to employment 
considerations (Public Sector Special Employment Programs — 
Disability Employment Register). 

The department also works collaboratively with disability groups in 
assisting with work experience placements for young people with 
disabilities, which contributes to possible longer term employment 
prospects. 

Human resource procedures and processes for filling vacancies 
are discussed with managers and their administrative support 
staff, to ensure full consideration is given to the employment of 
people with disabilities, when vacancies for either short or long 
term duration occurs. 

Our Disability Awareness Training covers information regarding 
Selection panel processes for the filling of positions within the 
department on employing people with disabilities. 

The department’s role descriptions have been assessed and 
criteria modified to ensure language used is inclusive. 

All Human Resource staff have received training in recruitment 
and selection of people with disabilities. In addition, training in 
equal employment opportunity, occupational health, safety and 
welfare, diversity and ethics is conducted on a cyclical basis. New 
and amended legislation is tabled for discussion with Human 
Resource Health and Safety Committee.  
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Appendix 4 — Account payment performance  

Treasurer’s Instruction 11 requires agencies to pay at least 90 per cent of all undisputed invoices within 30 days.  

 Number paid % Amount paid $’000

Paid by the due date 15 367 92% $67 770

Paid less than 30 days after the due date 1 016 6% $  5 645

Paid more than 30 days after the due date 372 2% $  1 052

Total 16 755 100% $74 467

 

This data records the performance for DTF for the full year and Shared Services SA (SSSA) for the period 1 July 2011 to 
31 January 2012, when SSSA moved to The Department of the Premier and Cabinet under a Machinery of Government restructure. 
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Appendix 5 — Use of consultants* 

Consultant Purpose of consultancy Number Total $

Value below $10 000     

Various   

Subtotal   19 62 995

Value $10 000–$50 000    

ACIL Tasman ForestrySA Regional Impact Statement   

AEC Group Limited Provide advice/assistance for alternative fleet management arrangements  

Clise Consulting Performance Management Program review for Corporate Services  

Ernst & Young Review of the insurance system selection for the South Australian 
Government Financing Authority  

Ernst & Young FBT compliance audit of log books  

Finity Consulting Pty Ltd Insurance premium allocation methodology review for the South Australian 
Government Financing Authority  

Finity Consulting Pty Ltd Insurance claims review  

Ian Beaver Consulting Provide ongoing industry expertise and experience regarding the ForestrySA 
and SA Lotteries projects  

Investment Science Asset Provide advice on a range of financial, economic and commercial aspects 
relating to the sale of selected government enterprises and the delivery of 
projects that maximise the value of asset realisation  

KPMG Gap analysis — insurance policies and procedures   

Leadenhall VRG Pty Ltd Business valuation advice for the divestment of ForestrySA cutting rights 
project  

Leadenhall VRG Pty Ltd Valuation and strategic advisory services for a proposed divestment  

Morton Philips Pty Ltd Development of retention allowances for the divestment of ForestrySA 
cutting rights project  

Morton Philips Pty Ltd Development of retention allowances for SA Lotteries  

Price Waterhouse Coopers Assessment of state insurance arrangements — natural disaster relief and 
recovery arrangements  

Subtotal   15 343 555

Value above $50 000    

Advisory Consulting Employment 
Services Pty Ltd 

Chair the South East Forest Industry Roundtable providing 
recommendations regarding conditions of any forward sale and long term 
viability of South Australia's timber industry  

Brett and Watson Pty Ltd Actuarial valuation fees undertaken as a requirement under AASB119 for 
employers to report their superannuation liability  

Deloitte Touche Tohmatsu Provision of strategic advice for the divestment of ForestrySA cutting rights 
project  

ERM Australia Pty Ltd Environmental Adviser for the divestment of ForestrySA cutting rights project  
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Ernst & Young Alternate fleet management arrangements probity advisory services for the 
South Australian Government Financing Authority  

Ernst & Young Internal Audit and Compliance Plan for Super SA  

Finity Consulting Pty Ltd Insurance claims valuations and actuarial services  

Independent Economics Economic modelling of welfare and efficiency effects of horizontal fiscal 
equalisation   

KPMG Independent RevenueSA information systems to enable compliance 
review — quality assurance advisory role  

KPMG Cost the implications for the strategic product and delivery options for 
Super SA arising from the discussion paper with Board and Treasurer  

KPMG Accounting and Tax Adviser for the divestment of ForestrySA cutting rights 
project  

PKF Corporate (SA) Pty Ltd Probity Adviser for the ForestrySA, SA Lotteries, property, Austraining, and 
Medvet projects  

Poyry Forest Industry Pty Ltd Technical Adviser for the divestment of ForestrySA cutting rights project  

UBS AG Pre-sales advice and modelling for the divestment of ForestrySA cutting 
rights project  

UBS AG Sales Adviser for the divestment of ForestrySA cutting rights project  

Subtotal   15 3 650 393

Total   49 4 056 943

Note: Payments to consultants include amounts paid and payable at 30 June 2012. 

* Controlled only 
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Appendix 6 — Overseas travel  

Destination Number of 
employees 

Reason for travel Travel costs $

United States of 
America 

2 To brief ratings agencies on economic conditions and budget settings in 
South Australia and to obtain an update on the global economic outlook 

6 781

Malaysia 1 To promote the South Australian education industry in Malaysia 2 740

Germany and 
United Kingdom 

2 Renewal of state’s catastrophe reinsurance program for 2011–12 17 578

United States of 
America and 
Canada 

1 Forestry SA road show 18 291

Hong Kong, Korea, 
Japan and 
Singapore 

4 To meet with South Australian Government Financing Authority investors 48 417

United States of 
America and 
Canada 

1 To meet with bidders for the Forestry SA forward rotations transaction 
ahead of their submissions of indicative bids 

19 894

United Kingdom 
and United States 
of America 

1 Attend Global Dialogue conference 6 862

Total 13  120 563
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Appendix 7 — Fraud and corruption control  

The department is not aware of any actual, suspected or alleged 
fraudulent activity affecting the department in 2011–12.  

There have been no ‘public interest disclosures’ to a 
responsible officer of the agency under the Whistleblowers 
Protection Act 1993 during 2011–12. 

Fraud and Corruption Control Framework 

The department’s Fraud and Corruption Control Framework 
consists of the: 

 Fraud and Corruption Policy 

 Fraud and Corruption Reporting Procedure 

 Whistleblowers Policy 

 Whistleblowers Procedure. 

Fraud and corruption prevention policy and 
reporting procedure 

This policy and procedure was last updated in April 2012 
and reflects the requirements of the Australian Standard 
AS 8001:2008 Fraud and Corruption Control (AS 8001:2008).  

Its purpose is to formalise and communicate the processes for 
preventing, detecting and responding to fraud and corruption 
within the department.  

Whistleblowers policy and procedure 

This policy and procedure was last updated in April 2011 to reflect 
the requirements of Commissioner’s Standard 4 and Australian 
Standard AS 8004-2003 Whistleblower Protection Programs 
for Entities.  

The purpose of this policy and procedure is to formalise and 
communicate the process for disclosure of maladministration and 
waste in the public sector, corrupt or illegal conduct generally and 
to make potential informants feel comfortable and protected 
should they have a matter to raise.  

Fraud Risk Assessment 

The department conducts a detailed Fraud Risk Assessment 
every three years. 

Ernst & Young was engaged in March 2010 to undertake a Fraud 
Risk Assessment. The findings from the fraud risk assessment 
form the basis of the department’s fraud and corruption control 
plan for the next three years.  

The results from the Fraud Risk Assessment were very positive, 
revealing the department takes the risk of fraud seriously and 
generally has a robust control environment to assist in the 
prevention and detection of fraud.  

Internal Audit and Risk Management 

Audit and Risk Management Services has an annual risk-based 
internal audit program which focuses on key risk areas of the 
department.  

The department’s Risk Management Policy prescribes how risks 
will be identified, prevented, managed, monitored and treated. 
The department has incorporated risk management into the 
strategic and business planning processes. Through this process 
branches consider all risks within their area of operations which 
includes the risk of fraud. Branch risks are documented in a 
Branch Risk Register. All high and extreme risks which have a 
whole of department impact are reported at least annually to the 
Audit Committee and the Under Treasurer. 
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Appendix 8 — Greening of government operations 

Energy management  

The energy use of the Department of Treasury and Finance 
consists primarily of light and power in leased office 
accommodation within the central business district of Adelaide. 
The major building occupied is the State Administration Centre. 
The department uses approximately 0.3 per cent of government’s 
total energy use. 

The department also supports the Treasurer in the administration 
of the electorate offices of state members of parliament. These 
offices are located throughout South Australia in small, leased 
shop front premises and multi-tenanted shopping complexes, 
with limited opportunities for energy savings. 

Shared Services SA transferred to the Department of the 
Premier and Cabinet during 2011–12 and has not been included 
in the Treasury and Finance 2011–12 annual report. 

Energy performance 

2000–01 base year(a) 

Energy usage 12 220 GJ equating to 3418 tonnes 
of CO2 

Total staff 1019.1 FTEs 

Energy efficiency(b) 11.99 GJ per FTE 

2011–12 reporting year 

Energy usage 7534.95 GJ 

Total staff(c) 999.84 

Energy efficiency 7.54 GJ per FTE 

2013–14 target 

Energy efficiency 8.99 GJ per FTE 

(a) Energy efficiency is defined as the energy used per unit of business 
measure. The department is using the business measure of number of full 
time equivalents (FTE employees). 

(b) The 2013–14 target is calculated on a 25% improvement in energy 
efficiency (2000–01) by 2013–14. 2010–11 is the tenth year of expected 
reduction in energy usage towards target. This is inline with South 
Australia’s Strategic Plan Target 61 — Energy efficiency: government 
buildings — improve the energy efficiency of government buildings by 30% 
from 2000–01 levels by 2020. This footnote has been updated to reflect 
new target number and requirements. It previously read “This is inline with 
South Australia’s Strategic Plan Target T3.13 — Improve the energy 
efficiency of government buildings by 25% from 2000–01 levels by 2014.“ 

(c) Includes employees of the Department of Treasury and Finance, portfolio 
agencies and Assistants to Members of the South Australian Parliament. 

(d) DTF provides support to the Minister for Finance however at the time of 
preparing the 2011–12 annual report the energy data for this office was not 
available. 

Energy management achievements against 
the Energy Efficiency Action Plan 

Achievements during 2011–12 include: 

 Trialled a refrigerated air conditioning treatment at 
Fleet SA, Netley. 

 Continued employee awareness of energy efficiency. 

Future energy saving initiatives include: 

 Complete the installation of fixed timers to above bench 
boiling hot water units within the State Administration Centre. 

 Complete delamping floors within the State Administration 
Centre. 

 Continue to delamp other DTF tenancies where practical. 

 Continue to investigate more efficient lighting systems. 

 Monitor the refrigerated air conditioning treatment trialled 
at Fleet SA Netley for efficiency gains. 

 

 

Department of Treasury and Finance 2011–12 Annual Report page 103



 

 

Appendix 9 — Freedom of Information statement  

Information statement 

This statement is published in accordance with the requirements 
of section 9(2) of the Freedom of Information Act 1991 (FOI Act). 
Subject to certain restrictions, the FOI Act gives members of the 
public a legally enforceable right to access information held by 
South Australian government agencies, local government 
authorities and South Australian universities.  

A comprehensive introduction to freedom of information can be 
found on the State Records website at www.archives.sa.gov.au/foi  

Description of documents held 

Documents held by Treasury and Finance fall broadly into the 
categories described below. Most are held in hard copy format, 
although some are stored electronically. The listing of these 
categories does not necessarily mean all documents are 
accessible in full or in part under the Act: 

 corporate files containing correspondence, memoranda and 
minutes on all aspects of the department’s operations 

 taxation documents including applications and returns 
required for the purpose of administering state taxation 
legislation 

 accounting records including monthly and quarterly financial 
statements, and the Treasurer’s annual financial statements 
and accounts 

 personnel files relating to Treasury and Finance employees 

 superannuation files relating to the administration of member 
superannuation benefits 

 Treasurer’s Instructions* 

 Treasury circulars and RevenueSA circulars* 

 economic briefs* 

 publications/papers/reports 

 actuarial files 

 policies, procedures and guidelines prescribing the way 
various activities and programs are to be performed. 

* Available on the department’s website www.treasury.sa.gov.au  

Statistics 2011–12 

The department received 313 applications in accordance with the 
FOI Act. Requests came from: 

Members of parliament  289
Media  3
Private businesses  16
Members of the public  5

Total  313

Applications for five internal and three external reviews were also 
received. 

Making an application 

Applications under the FOI Act, either for access to information or 
to amend official records about personal affairs, must be made in 
accordance with the requirements of the Act, details of which can 
be found at www.archives.sa.gov.au/foi or by contacting:  

The Accredited FOI Officer 
Department of Treasury and Finance 
GPO Box 1045 
ADELAIDE SA 5001 

Telephone 8226 9500 

Documents can be made available for inspection at: 

Level 3, State Administration Centre 
200 Victoria Square 
ADELAIDE SA 5000  

Telephone 8226 9500 

9:00 am to 5:00 pm Monday to Friday 
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